🚨 Courier Fraud Awareness Week 🚨
Raising Awareness to Protect Our Communities
As part of National Courier Fraud Awareness Week, we are highlighting the risks posed by courier fraud and the steps we can all take to protect ourselves and those most vulnerable in our communities.
A Recent Investigation
Officers recently disrupted an organised crime group operating from a rented office in Blackburn. The group had purchased stolen personal data online and used it to target vulnerable individuals across the region.  This was the office they used:
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Posing as bank staff and, in some cases, police officers, offenders contacted victims and falsely claimed they were assisting with a criminal investigation.  The use stolen data to convince people they are genuine.  Victims were instructed to withdraw cash or hand over bank cards, which were then collected from their homes by couriers.
This type of request is never legitimate.
Following a detailed investigation, those responsible were identified, arrested and brought to justice.  They are now serving custodial sentences and we’ve stripped them of their assets, including this car:
[image: ]


Understanding Courier Fraud
Courier fraud typically involves:
· Fraudsters impersonating trusted organisations such as banks or the police
· Creating a sense of urgency or fear to pressure victims into acting quickly
· Arranging for a courier to collect cash, bank cards or valuable items
Key Safety Advice
We urge everyone to share the following advice with friends, family members, and particularly older relatives:
· Banks or police will NEVER ask for your bank card, PIN, or security codes
· They will NEVER send a courier to your home to collect these items
· If you receive a suspicious call: 
· End the call immediately
· Wait at least five minutes to ensure the line has cleared
· Contact your bank using a number you trust (e.g. from your card or official website)
The Impact
Courier fraud continues to have a significant financial and emotional impact:
· Across the UK (2025): £21.1 million lost to courier fraud
· In Lancashire: 23 victims lost a combined £184,000
Working Together
We are working closely with local partners - including taxi firms, jewellers, and financial institutions - to identify suspicious activity and prevent offences.  However, public awareness remains one of the most effective tools in stopping this crime.
A Simple Message
✅ A quick conversation today could prevent a crime tomorrow.
Please take the time to share this information with those who may be at risk. Together, we can help keep our communities safe.  If you want to report a fraud, please call us on 101 or visit the UK's Home for Reporting Cyber Crime & Fraud - Report Fraud
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