
Keep Your 
Money Safe

I  h ave  a  tw i n

b ro th e r  [a n d ]…  I

spe a k  to  h i m

eve r y  we e k ,  but

I  c ou l d n ’ t  te l l

h i m  b e c ause  I

k n ew  h e  wou l d

say ,  “h ow  c ou l d

you  b e  so

s tup i d?” .

V i c t i m  I n te r v i ew

INVISIBLE HARMS:
UNDERSTANDING THE HEALTH
IMPACT OF FRAUD ON VICTIMS
I n  a  re c e n t  s tudy  c a r r i e d  out  by  th e  P o l i c e

F oun d a t i o n ,  92%  o f  pe op l e  sa i d  th e i r  h e a l th  was

n e g a t ive ly  i mpa c te d  a f te r  b e i n g  a  v i c t i m  o f  f raud .

T h e  repo r t ,  t i t l e d  I nv is i b l e  H a rms ,  exa m i n e d  th e

h e a l th  i mp l i c a t i o ns  a n d  out l i n e d  th e  d evas ta t i n g

c o nseque n c es  b e i n g  a  v i c t i m  o f  f raud  c a n  h ave ;

f ro m  t roub l e  s l e ep i n g  to  m is t rus t  o f  o th e r s  to ,  i n

th e  m os t  ex t re m e  c ases ,  su i c i d e .

F raud  is  th e  m os t -c o m m o n ly  expe r i e n c e d  c r i m e  i n

th e  U K ,  a n d  ye t  as  m a ny  as  1  i n  3  v i c t i ms  c a n n o t

b r i n g  th e mse lves  to  ta l k  a b out  i t .

T h e  o n e  th i n g  th e  m a ny  d i f f e re n t  t ypes  o f  f raud

h ave  i n  c o m m o n  is  h ow  th ey  m a d e  th e i r  v i c t i ms

f e e l .  T h e re  is  a  l eve l  o f  sh a m e  a n d  e m b a r rassm e n t

a roun d  b e i n g  a  v i c t i m  o f  f raud  n o t  o f te n  se e n  w i th

o th e r  c r i m es .  

O n ly  14%  o f  th ose  su rveye d  repo r te d  th e  c r i m e  to

po l i c e  o r  A c t i o n  F raud  (n ow  c a l l e d  R epo r t  F raud ) ,

a n d  so m e  d i d n ’ t  eve n  te l l  c l ose  f r i e n ds  o r  f a m i ly

m e m b e r s .  T h ey  a l l  c a r r i e d  f e e l i n gs  o f  gu i l t ,  se l f -

b l a m e ,  a n d  th e  f e e l i n g  th a t  th ey  we re  i n  so m e  way

c o mp l i c i t  i n  wh a t  h appe n e d  to  th e m .
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How we approach reports of fraud in Surrey and

Sussex
W h e n  a  pe r so n  c a l ls  Sur rey  P o l i c e  a n d  Sussex  P o l i c e  to  repo r t  a  f raud ,  we

i d e n t i fy  vu l n e ra b i l i t y  a t  th e  f i r s t  po i n t  o f  c o n ta c t .  T h ose  c o ns i d e re d

vu l n e ra b l e  a re  o f f e re d  a n  i n -pe r so n  v is i t  f ro m  a n  o f f i c e r  o r  a  P C S O ,  wh i c h

c a n  i d e n t i fy  a d d i t i o n a l  vu l n e ra b i l i t i es  th a t  m ay  n e e d  re f e r ra l  to  pa r tn e r

a g e n c i es .  T h is  pe r so n a l  c o n n e c t i o n  is  c ruc i a l  a n d  a l l ows  us  to  es ta b l ish  a

pa thway  f o r  l o n g e r - te rm  suppo r t ,  suc h  as  re f e r ra l  to  our  f raud

c asewo rk e r s .

W e  we l c o m e  th is  rese a rc h ,  wh i c h  Sur rey  P o l i c e  a n d  Sussex  P o l i c e  to o k

pa r t  i n  to  i n f o rm  th e  f i n d i n gs  o f  th e  repo r t .  I t s  pub l i c a t i o n  h as  a l l owe d  us

to  b r i n g  th e  mu l t i -a g e n cy  sa f e gua rd i n g  respo nse  we  h ave  b e e n  d o i n g

l o c a l ly  f o r  ye a r s ,  th roug h  Ope ra t i o n  S i g n a tu re ,  to  th e  n a t i o n a l  s ta g e ,  a n d

we  h ope  i t  w i l l  f o rm  a  b as is  f o r  o th e r  f o rc es  to  d o  th e  sa m e .  

R e a d  th e  repo r t  i n  fu l l  h e re :  

h t tps : / /www.po l i c e - f oun d a t i o n .o rg . uk/wp -

c o n te n t/up l o a ds/2010/ 10/H e a l th - i mpa c t -o f - f raud . pd f
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THE COMPOSITION OF HEALTH
SYMPTOMS REPORTED BY VICTIMS 

https://www.police-foundation.org.uk/wp-content/uploads/2010/10/Health-impact-of-fraud.pdf
https://www.police-foundation.org.uk/wp-content/uploads/2010/10/Health-impact-of-fraud.pdf


A  m o n ey  mu l e  is  so m e o n e  wh o  is  pe r sua d e d  to  m ove  o r  t ra ns f e r  s to l e n  o r

i l l e g a l  fun ds  th roug h  th e i r  own  b a n k  a c c oun t  o n  b e h a l f  o f  c r i m i n a ls .

W h i l e  th e  c r i m i n a ls  o f te n  re m a i n  h i d d e n ,  th e  mu l e  c a n  b e  l e f t  expose d  to

se r i ous  l e g a l  a n d  f i n a n c i a l  c o nseque n c es .

C r i m i n a ls  w i l l  d e l i b e ra te ly  ta rg e t  s tud e n t s  a n d  youn g  pe op l e ,  as  we l l  as

a nyo n e  expe r i e n c i n g  f i n a n c i a l  pressu re .  A c c o rd i n g  to  l o c a l  repo r t s

o f f e n d e r s  o f te n  pro m ise  qu i c k ,  e asy  m o n ey  f o r  ve r y  l i t t l e  e f f o r t .  Typ i c a l

o f f e r s  i n c lud e  b e i n g  pa i d  to  “h e lp  m ove  m o n ey , ”  “ re c e ive  fun ds  f o r  a

bus i n ess , ”  o r  “use  your  a c c oun t  f o r  a  sh o r t  t i m e . ”  T h ese  appro a c h es  a re

i n c re as i n g ly  m a d e  th roug h  so c i a l  m e d i a ,  m essa g i n g  apps ,  o r  o n l i n e

m a rk e tp l a c es ,  wh e re  th ey  c a n  appe a r  l e g i t i m a te  a n d  pe r suas ive .

W h a t  m a ny  pe op l e  d o n ’ t  re a l ise  is  th a t  a l l ow i n g  your  b a n k  a c c oun t  to  b e

use d  i n  th is  way  is  n o t  h a rm l ess .  M ov i n g  c r i m i n a l  m o n ey  is  a  c r i m i n a l

o f f e n c e ,  eve n  i f  you  b e l i eve  you  a re  h e lp i n g  a  f r i e n d ,  d o i n g  a  f avour ,  o r

s i mp ly  f o l l ow i n g  i ns t ruc t i o ns .  B a n ks  rout i n e ly  m o n i to r  a c c oun t s  f o r

susp i c i ous  a c t iv i t y ,  a n d  th ose  suspe c te d  o f  m o n ey  mu l i n g  c a n  f i n d  th e i r

a c c oun t s  f roze n  o r  c l ose d ,  th e i r  a b i l i t y  to  a c c ess  c re d i t  a f f e c te d ,  a n d  i n

so m e  c ases  f a c e  c r i m i n a l  i nves t i g a t i o n  o r  prose cut i o n .

R e c e n t ly  i n  Sussex ,  P o l i c e  re c e ive d  a  repo r t  f ro m  a  vu l n e ra b l e  youn g

m a l e  wh o  h a d  b e e n  appro a c h e d  v i a  S n apc h a t  by  so m e o n e  o f f e r i n g  to

m a k e  h i m  so m e  m o n ey ,  i n  exc h a n g e  f o r  prov i d i n g  h is  b a n k  d e ta i ls .  L a rg e

sums  o f  m o n ey  we re  th e n  t ra ns f e r re d  i n  a n d  out  o f  h is  pe r so n a l  a c c oun t ,

b e f o re  th e  b a n k  qu i c k ly  i n te r ve n e d .   I n  a n o th e r  i n c i d e n t  a  v i c t i m  repo r te d

respo n d i n g  to  a  j o b  o f f e r  o n  F a c e b o o k  a n d  was  a dv ise d  th a t  th e  c o mpa ny

wou l d  t ra ns f e r  m o n ey  to  h is  a c c oun t  w i th  i ns t ruc t i o ns  to  th e n  t ra ns f e r

th is  o nwa rds  to  mu l t ip l e  o th e r  a c c oun t s .

Y ou  a re  o f f e re d  m o n ey  f o r  us i n g  your  b a n k  a c c oun t

Ask e d  to  re c e ive ,  m ove  o r  w i th d raw  fun ds  f o r  so m e o n e  e lse

T o l d  to  k e ep  t ra nsa c t i o ns  se c re t  o r  rush  d e c is i o ns

C o n ta c te d  w i th  “e asy  m o n ey ”  oppo r tun i t i es  v i a  so c i a l  m e d i a

Ask e d  to  ope n  a  n ew  b a n k  a c c oun t  f o r  so m e o n e  e lse ’s  use

MONEY MULES: THE HIDDEN RISK BEHIND “EASY MONEY”
OFFERS
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Be cautious if:
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