
 

From mountain to sea

Trading Standards Scams Bulletin 
No. 144 
 
The articles in these bulletins are based on real life complaints made to 
Aberdeenshire Council’s Trading Standards department, unless otherwise 
stated, to make them as relevant as possible to readers. Names, exact 
addresses etc. have been withheld to avoid identifying complainants and to 
comply with GDPR so please feel free to share the contents with friends, family, 
neighbours or any community groups you are a part of. For details of scams 
reported in other parts of Scotland please click on the Trading Standards 
Scotland Bulletin page.  
 

Bogus Callers and Rogue Traders 
 
One concerned resident of Banff & Buchan recently reported to Trading 
Standards that he had seen a group of men working on a neighbour’s roof and 
once the work appeared to be finished, the men then started going door-to-door 
to other peoples’ houses nearby, apparently looking for more work. It was 
alleged that these men were telling occupants that they could see that their roof 
had sustained damage which the men could fix, although there was no obvious 
damage to any roof from what the resident could see. It also appeared that it 
was mainly older residents who were giving the men work, clearly believing that 
there was, in fact, damage. 
 
Where they were getting no reply, these men were seen leaving leaflets through 
people’s doors. Due to going out for a walk about this time, this resident saw the 
men going door-to-door but ended up getting a leaflet through the door instead, 
which he found when he got home again. 
 
Due to his concerns, the resident did a check on Companies House for the 
company concerned but could find no exact match. The leaflet also had no 
company number on it, so he reported the matter to us. 
 
A check by Trading Standards on the company’s website shows a number of 
other issues, such as no registered company name, office or location; no 
company number (or VAT number); no postal address (or landline number), just 
a mobile number and e-mail address which, in effect, could be located anywhere 
and would not help much if a customer had a complaint they wanted resolved by 
going to the company’s office.  
 

https://www.tsscot.co.uk/bulletin/
https://www.tsscot.co.uk/bulletin/
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Most of these items above are required by law, as set out in the Companies 
(Trading Disclosures) Regulations 2008, although the company VAT number 
and landline are optional. 
 
Points to consider: 

• Remember, when it comes to any cold caller, you simply don’t know who 
they are or how honest and capable they are at doing the work under 
discussions, 

• Please, to avoid a heated argument or a situation escalating, remain 
polite but firm in your discussions, 

• The best response is “Thanks, but no thanks”. If that isn’t enough, tell the 
caller you have someone in mind for the work already. If that still isn’t 
enough, tell the caller that the ‘someone’ is your son/nephew/cousin etc. 
who is in the trade, so you want to give them the work, to keep it in the 
family during this ongoing cost of living crisis, 

• Don’t get drawn into discussing money with the caller. If they speak about 
money, change the subject immediately to the weather, what’s on TV or in 
the news currently. Their next step will be that they will try to pin you 
down on a price for the work, so avoid it before they can, 

• If the caller claims that they can do the work ‘cheaper than anyone else’ 
this should be treated like a real red flag, as they may take your money 
and disappear, or worse, come back and do some work which will 
undoubtedly be a botch requiring a real tradesman to fix it and mean you 
will have to pay out twice, once for the botch and again for the fix, 

• If you think you need work done, speak to friends, family or neighbours 
about who they can recommend. Remember to confirm that they did 
actually get work done and were happy with the result, 

• Alternatively, you can search on the Aberdeenshire Trusted Trader site or 
the Aberdeen Trusted Trader site if you live near to Aberdeen or the 
Moray Trusted trader site if you live close to Morayshire, 

• If the caller won’t take no for an answer, step back inside and close and 
lock the front door. Tell them you have a previous visitor waiting inside for 
you, even if you don’t, as this ‘previous visitor’ in the caller’s eyes may be 
another witness to anything the caller says or does at the door, 

• Please report any such incident to your local Trading Standards office. 
 

Scams etc. 
 
One resident of the Buchan area recently reported to Trading Standards that he 
thought he had been the victim of an investment scam. 
 

https://www.trustedtrader.scot/Aberdeenshire/
https://www.trustedtrader.scot/Aberdeen/?gad_source=1&gad_campaignid=23605911801&gbraid=0AAAABC97B0kV1yoRxsTXk8PWLjSaiZALN&gclid=CjwKCAjwrbfWBhAeEiwAc2e6PsL6bYG7I7Noh-XtY_v7TJEFR7z1mEZOG7C2V_5nGREAkR05ew0vrhoCoMsQAvD_BwE
https://www.trustedtrader.scot/Moray/?gad_source=1&gad_campaignid=23605911801&gbraid=0AAAABC97B0kV1yoRxsTXk8PWLjSaiZALN&gclid=CjwKCAjwrbfWBhAeEiwAc2e6PknBenLiCzwodWN_PnoGu_SFkYkIdsaaUJCWPj81L8R6qrRu46rxxBoCSQQQAvD_BwE
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Several months ago, the resident received a text message offering him the 
chance to join an investment portfolio with a low investment sum focussed on 
high growth opportunities. The text also alleged that Sir Keir Starmer, the former 
Prime Minister, had been involved in setting up the company concerned. 
 
The resident considered the opportunity to be a genuine offer because of this so 
made an investment of £200 using his bank card details. This investment 
apparently also provided the resident with access to his own portfolio manager.  
 
During the subsequent 6 months the resident received a number of phone calls 
from different members of the investment company who explained how the 
‘investment’ worked. One call advised that when the investment reached £20k in 
value, the resident should sell the stocks and shares involved, transfer the gains 
to his bank account before then investing in gold and silver. Also, during this 
period, the resident, who could see the ‘investment’ growing in value online, was 
being asked for his bank account details to facilitate this investment strategy and 
these requests became more and more insistent. 
 
It was also noted that during this period, the resident had received no documents 
from the investment company nor had he been asked to sign any forms, either 
electronically or physically. As a result of this, he then called Trading Standards 
to ask for advice. 
 
In truth, this was a scam, specifically a type of scam called a boiler room scam, 
where people are cajoled or coerced into parting with money in an investment 
which does not actually exist. Any money ‘invested’ is usually lost for good. 
 
Some points to consider: 

• Sir Keir Starmer was a lawyer and politician, he is not involved in any 
investment schemes and any scheme which claims his involvement is 
likely to be a scam, 

• Please be very wary of any investment scheme which uses any celebrity 
or celebrity’s image to promote them. They are likely to be a scam, 

• Never part with money for any investment which has come to you either 
from an unsolicited text, WhatsApp message, Facebook advert or e-mail. 
The likelihood is very high that it is a scam, 

• The promise of high growth from a small investment in 6 months is pure 
pie in the sky. It should be seen as a real red flag as, for this level of 
reward, the risk strategy would have to be very, very high or be simply a 
scam. Either way, it is not for sensible people to get involved in, 

• Remember; if something looks too good to be true, it probably is, 
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• The various callers from the investment company would, in truth, have 
been no more than other employees in the call centre where the ‘portfolio 
manager’ worked, 

• The online view of the growing portfolio would have been entirely 
fictitious, simply to give the scam credibility, 

• Reputable investment companies are listed on the Financial Conduct 
Authority’s website here. If people do choose to invest, it should be as a 
result of a considered choice that they make using a reputable company, 
not in response to any form of cold call. This ‘company’ is not on that list, 

• The likely aim of this scam was to lull the resident into a false sense of 
security that they were investing in something special, in effect a real life 
‘get rich quick scheme’. Of course, it was nothing of the sort and the 
resident’s original £200 is long gone. The real aim was to get the resident 
to divulge their bank account details so they scammers could target that 
account for theft or some other financial crime, 

• If you think you have been the victim of a scam and your bank account or 
bank or credit card was involved, please report the matter to your bank 
immediately. You can use the Stop Scams short code of 159 to do this, 
rather than going through the generic bank phone number and spending 
ages choosing from numerous pre-recorded options, 

• Please also remember to report the matter to Police Scotland on 101 if 
you have lost money, 

• Finally, please report the matter to your local Trading Standards office so 
that they can provide advice and warn others, so that those others don’t 
also become victims. 

 

Misc. 
 
As some readers may already know, there is a new Act which has recently come 
into effect with regards to tobacco and vape products. This is the aptly named 
Tobacco and Vapes Act 2026 which will make some very substantial changes to 
the law. Further details are provided below via a recent news article: 
 

Retailers in Scotland urged to prepare for next phase of 

Tobacco and Vapes Act 
  

Joint statement from the Chartered Trading Standards Institute (CTSI) and 

Action on Smoking and Health Scotland (ASH Scotland). 

  

Leading public health and Trading Standards organisations have joined forces to 

help retailers prepare for the next phase of the Tobacco and Vapes Act, as the 

https://www.fca.org.uk/firms/financial-services-register
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UK Government publishes new UK-wide guidance on changes coming into force 

from October 2026 and January 2027. 

  

In a joint letter to the sector, the Chartered Trading Standards Institute (CTSI) 

and Action on Smoking and Health Scotland (ASH Scotland) have set out the 

key changes businesses need to know, alongside practical guidance to support 

implementation. The organisations are calling on retailers to familiarise 

themselves with the new requirements now, ensuring they are ready to deliver 

on the next stage of the landmark legislation. 

  

Key changes coming into force 

  

Guidance has now been published to support retailers ahead of the next 

implementation phase. The main changes include: 

  

From 1 October 2026: The vape excise tax will come into effect. Retailers will 

have until April 2027 to sell through existing stock but be mindful that selling 

products, which entered the supply chain after the 1 October and do not have a 

tax stamp, will be an offence. More information is on the HMRC website.  

  

From 29 October 2026: The following additional restrictions seek to protect 

children from becoming addicted to nicotine: 

• A minimum age of sale of 18 will apply to all consumer nicotine products, 

including nicotine pouches. 

• Vending machines that are used in the distribution of consumer nicotine 

products will be prohibited. 

• The free distribution of vapes and other consumer nicotine products will 

be prohibited.  

• Scotland’s Register of Tobacco and Vaping Product Retailers will be 

extended to include herbal smoking and nicotine products, and the Age 

Verification Policy requirement will also be extended to cover these 

products. 

  

From 1 January 2027: The smokefree generation law comes into force. It will 

become illegal to sell tobacco to anyone born on or after 1 January 2009. 

Existing customers who can legally buy tobacco before then will continue to be 

able to do so. In practice, this is simply an additional date-of-birth check within 

your existing age verification procedures. 

  

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.mediaoutreach.meltwater.com%2Fls%2Fclick%3Fupn%3Du001.fMen6JxvlvYqAPTkLfv-2F6yEcePv6GetSqt-2BkT8xzw-2BjkmuGNeG5J7LeUF-2F-2F4ftc7u5eoHVNVfKfCKihzuBDvuY-2BZ0L7oj1B1-2F6RT6YEba7ttNHzWTT9e0p1bj5RF7WpMHqGsRHf9J4ZXXG9-2Bi3Nlxw-3D-3Dhp78_MipQiB9hKfbVX7vWqIKinya5DZoCSIVQ1mOBdRNmouaQ-2FkNpSmf-2Bp4uDmPMaXXVGW6JJa7f95SkokUM9ray7E2cGYn6xL1P2SE5loYMkZmMLJ-2B-2BodVvtoXroWTgvDzsI3R8FAz4TIHyFCdwkWaGtmuQQgSwZ0-2BnApdNU6dJ1hFi6HRxlvM90-2BOs7BtoVkmRuG1LImlHUWosCXx-2FZJTE-2F2dGgVfxgAXq87sFx-2FhIzPLrpRc-2F6FxQ8NcErsK-2BOcHDBMTGXbebBK665QOUcIVhSSNOXrWJ020fjl6dy2LKJMGUU1c5Z31E6J2u6pX-2B-2Fdv2aOL-2Bm2NtCqTQJVOAHJ35IF4LZFPaYGp0ib7lW61GUJKc2huSaxCsDMPhfVZ87Nnx1ZFSXkqTwz1PRvwA9A0Ec5Q-3D-3D&data=05%7C02%7Crobert.mckinney%40aberdeenshire.gov.uk%7Cda69a60459ff41b2214e08def950ac99%7Cfed993064d2d4409959dd0edb7304a0b%7C0%7C0%7C639222322084101759%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3zUatouM2MEi6%2BeFwOEF0XUCnME07gBlAIu%2BJ33rHHo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.mediaoutreach.meltwater.com%2Fls%2Fclick%3Fupn%3Du001.fMen6JxvlvYqAPTkLfv-2F6yEcePv6GetSqt-2BkT8xzw-2BjkmuGNeG5J7LeUF-2F-2F4ftc7u5eoHVNVfKfCKihzuBDvuY-2BZ0L7oj1B1-2F6RT6YEba7ttNHzWTT9e0p1bj5RF7WpMHqGsRHf9J4ZXXG9-2Bi3Nlxw-3D-3Dhp78_MipQiB9hKfbVX7vWqIKinya5DZoCSIVQ1mOBdRNmouaQ-2FkNpSmf-2Bp4uDmPMaXXVGW6JJa7f95SkokUM9ray7E2cGYn6xL1P2SE5loYMkZmMLJ-2B-2BodVvtoXroWTgvDzsI3R8FAz4TIHyFCdwkWaGtmuQQgSwZ0-2BnApdNU6dJ1hFi6HRxlvM90-2BOs7BtoVkmRuG1LImlHUWosCXx-2FZJTE-2F2dGgVfxgAXq87sFx-2FhIzPLrpRc-2F6FxQ8NcErsK-2BOcHDBMTGXbebBK665QOUcIVhSSNOXrWJ020fjl6dy2LKJMGUU1c5Z31E6J2u6pX-2B-2Fdv2aOL-2Bm2NtCqTQJVOAHJ35IF4LZFPaYGp0ib7lW61GUJKc2huSaxCsDMPhfVZ87Nnx1ZFSXkqTwz1PRvwA9A0Ec5Q-3D-3D&data=05%7C02%7Crobert.mckinney%40aberdeenshire.gov.uk%7Cda69a60459ff41b2214e08def950ac99%7Cfed993064d2d4409959dd0edb7304a0b%7C0%7C0%7C639222322084101759%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3zUatouM2MEi6%2BeFwOEF0XUCnME07gBlAIu%2BJ33rHHo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.mediaoutreach.meltwater.com%2Fls%2Fclick%3Fupn%3Du001.fMen6JxvlvYqAPTkLfv-2F63KHiRJd9LO1-2Fio9-2Fjm-2BEzr0KXzJsNpkUuXdPf5-2BquE2TVu8fPUk7mPRUJUdLI-2FmyQ-3D-3DdTfr_MipQiB9hKfbVX7vWqIKinya5DZoCSIVQ1mOBdRNmouaQ-2FkNpSmf-2Bp4uDmPMaXXVGW6JJa7f95SkokUM9ray7E2cGYn6xL1P2SE5loYMkZmMLJ-2B-2BodVvtoXroWTgvDzsI3R8FAz4TIHyFCdwkWaGtmuQQgSwZ0-2BnApdNU6dJ1hFi6HRxlvM90-2BOs7BtoVkmRuG1LImlHUWosCXx-2FZJTE-2F2dGgVfxgAXq87sFx-2FhIzPLqFyjEnosZcp4ihjeA5uBzzZh-2Fv2qkWAHObjWMZKp6dfWXcVembm-2FyMHiz4e14unUnwyVqrdeuplKrW2YS-2Bb5ukNNBQavryEu7gkfSSsGXlAG6OHMu8Yk6u3r1Pu-2BM3NSN1QP2-2BVAuhyRuY-2F7BCQ0m92-2FOXvv45CrXh6U9yMOSBUg-3D-3D&data=05%7C02%7Crobert.mckinney%40aberdeenshire.gov.uk%7Cda69a60459ff41b2214e08def950ac99%7Cfed993064d2d4409959dd0edb7304a0b%7C0%7C0%7C639222322084169606%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BnySMHGA8EOXAsmwqV1kxi5TDQS0pUFWuMtFfGodPM0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.mediaoutreach.meltwater.com%2Fls%2Fclick%3Fupn%3Du001.fMen6JxvlvYqAPTkLfv-2F6yEcePv6GetSqt-2BkT8xzw-2Bgbepn1t4zxB2iEXw077BWLRuC68-2FOtozrYNMV7mANhRu8P5DOFo1HEYtWWK1b2znWMTK54y7z7DGNcUu4O3rnLS06dCDnZDGnHbZxqjf-2BJmau8Y-2BASwUczDec3LU5qJ2ULjh18SQbl8-2B6OR0-2BMiru1IHuc07UVZdyRj9ylJFndtTyErpC2N959-2Fkh-2FTI68het0nblnjgFGQ0fmh5zlR39SDowd_MipQiB9hKfbVX7vWqIKinya5DZoCSIVQ1mOBdRNmouaQ-2FkNpSmf-2Bp4uDmPMaXXVGW6JJa7f95SkokUM9ray7E2cGYn6xL1P2SE5loYMkZmMLJ-2B-2BodVvtoXroWTgvDzsI3R8FAz4TIHyFCdwkWaGtmuQQgSwZ0-2BnApdNU6dJ1hFi6HRxlvM90-2BOs7BtoVkmRuG1LImlHUWosCXx-2FZJTE-2F2dGgVfxgAXq87sFx-2FhIzPLomsjFyO1BRivD8qXFy3qqEtxehtFvF2sYLqGyDuRmNIv4FUqeha12z7S96DWIUFXP6GPjcowQzNMBdLs7ejImOCGyI1SP3HfR-2Flgt9L2u8PjCGh-2BIf0-2Bq81hjhYeVdz7Cnj46zSIx9Ka33oNzym-2FfhTlyC2zGho-2BXFf2xjadXPSw-3D-3D&data=05%7C02%7Crobert.mckinney%40aberdeenshire.gov.uk%7Cda69a60459ff41b2214e08def950ac99%7Cfed993064d2d4409959dd0edb7304a0b%7C0%7C0%7C639222322084231386%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jpy%2B3gh28yHkm%2Fd45f3OXuPpe7suAkB8gTLq6CtsWEo%3D&reserved=0
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Responsible retailers have an important role in tackling the illicit market. If they 

become aware of businesses selling illicit tobacco or vapes, or selling tobacco or 

nicotine products illegally, we encourage them to report their concerns. To report 

illegal or underage sales in Scotland, please complete the reporting form on the 

Society of Chief Officers of Trading Standards in Scotland (SCOTSS) website. 

  

CTSI and ASH Scotland have also highlighted that retailers, enforcement bodies 

and public health organisations all have a shared role in ensuring the success of 

the legislation. They concluded that reducing smoking rates will lead to healthier 

communities, increased consumer spending power and wider economic benefits 

– outcomes that ultimately support responsible retailers. Retailers are 

encouraged to review the full Government guidance, brief their staff and ensure 

they are ready ahead of the upcoming deadlines. 

  

John Herriman, Chief Executive of the Chartered Trading Standards 

Institute (CTSI), said: "Responsible retailers play a vital role in protecting 

children and supporting fair trading. The overwhelming majority already have 

strong age verification procedures in place, and these new requirements build on 

those existing systems rather than creating a significant new burden. Trading 

Standards will continue to support businesses with clear advice and 

proportionate enforcement, while taking robust action against those who 

deliberately flout the law." 

  

Sheila Duffy, Chief Executive of Action on Smoking and Health (ASH) 

Scotland, said: “Retailers are on the front line in keeping harmful products out 

of the hands of children, and these changes will help to reduce the addiction and 

health damage that tobacco and consumer nicotine products cause, and enable 

people in all our communities to live longer, healthier lives.” 

 

Stop Press 
 
1. Aberdeenshire Trading Standards recently attended a shop in Stonehaven 

which we suspected was involved in the sale of illicit tobacco. As a result of 
our enquiries at the shop and a nearby car, which was entered, 6300 illicit 
cigarettes and 350 grammes of illicit hand rolling tobacco were seized and 
will be sent for destruction. 

2. While compiling this document, a resident of south Aberdeenshire (me) 
received a phone call from the phone number 0121 296 7763 from an Indian 
sounding man calling himself Gavin. Gavin asked for the ‘man of the house’ 
(she wasn’t in so I said I was) and claimed to work for Domestic & General (a 
legitimate insurance company). Gavin said he was calling about the 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.mediaoutreach.meltwater.com%2Fls%2Fclick%3Fupn%3Du001.fMen6JxvlvYqAPTkLfv-2F6zCB0oEYkT-2BrG1zYlL5ZsQK0ZX-2FGQxTDJ8inMZoB1JTCIqyUyYnhmb83O-2FfZRRdJBw-3D-3Dh-GU_MipQiB9hKfbVX7vWqIKinya5DZoCSIVQ1mOBdRNmouaQ-2FkNpSmf-2Bp4uDmPMaXXVGW6JJa7f95SkokUM9ray7E2cGYn6xL1P2SE5loYMkZmMLJ-2B-2BodVvtoXroWTgvDzsI3R8FAz4TIHyFCdwkWaGtmuQQgSwZ0-2BnApdNU6dJ1hFi6HRxlvM90-2BOs7BtoVkmRuG1LImlHUWosCXx-2FZJTE-2F2dGgVfxgAXq87sFx-2FhIzPLqMwaSRrrXFFxes9oc-2BIw19sLMxzC3-2BTUXiEzmVCRXml-2FOV8-2F1gn7ZVo-2Ff4WNb1E1viBOu4NgD9Rb-2B5fvSPyYqKhOICBiryV0ftPduHjhvUlnN-2FbWZmdeUN3PFUY3-2BcIg-2FauZpFkXmE-2FfyMnT-2BDwIytI5q0JM0s7C9nph-2F86-2BVIYw-3D-3D&data=05%7C02%7Crobert.mckinney%40aberdeenshire.gov.uk%7Cda69a60459ff41b2214e08def950ac99%7Cfed993064d2d4409959dd0edb7304a0b%7C0%7C0%7C639222322084289873%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wiFv%2BIp6aHFlH%2FCRx9QC40JrdGSl7vi1GILY4b7HTfc%3D&reserved=0
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appliance insurance which was coming to an end. Due to the call centre 
background noise and the fact that I do not have appliance insurance, Gavin 
was hung up on. A quick check on Who Called Me revealed that the number 
was a BT landline based in Birmingham, had been looked up 225 times 
before and had 9 user comments linking it to numerous phone scams. 
Please: 

• Be very wary if you get a call from this number (or any other unknown 
number), 

• Perhaps let the number go to your answering service, then vet it, 

• If in doubt don’t call the number back as you may be exposing yourself 
to another chance of being scammed. Instead block the number if you 
can, 

• Needless to say, I do not believe for one moment that Gavin worked 
for Domestic & General, nor that ‘Gavin’ was Gavin, 

• Please report these calls to your local Trading Standards Office and, if 
a UK land line, to the Telephone Preference Service. 

 

Conclusion 
 
Please note that the advice given in these bulletins has been deliberately kept 
simple, so that if you are faced with such a scenario where fear, alarm and panic 
are tools often used deliberately by scammers, you will know what to do at that 
time.  
 
If you have been the victim of a Bogus Caller or other form of scam, please 
report the matter to Consumer Advice Scotland so that Trading Standards can 
maintain a detailed picture about scammers operating in the Shire. This would 
be a great help to us to tackle this sort of crime. 

 
If you have any information to share about the unlawful sale of tobacco or 
disposable vapes, please use the Contact Info below to pass that information to 
Trading Standards. If you would prefer, you can report the information 
anonymously to Crimestoppers on 0800 555 111.  

 
Contact Info 
 
For non-urgent Trading Standards enquiries in Aberdeenshire, please contact 
Consumer Advice Scotland at https://consumeradvice.scot/contact/ or call them  
on 0808 164 6000.  
 

https://consumeradvice.scot/contact/
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For urgent Trading Standards matters or doorstep crime matters, contact 
Aberdeenshire Council’s Trading Standards at 01467 537222 or via 
trading.standards@aberdeenshire.gov.uk  
 
Aberdeen City Council’s Trading Standards department can be contacted by 
calling 0300 0200 292 or e-mailing tradingstandards@aberdeencity.gov.uk  
 
Contact Police Scotland on 999 if you need urgent Police assistance or 101 for 
non-urgent matters.  

 
For more information about scams please visit the Friends Against Scams 
website or Take Five at their website.   

 
Please direct any media queries to news@aberdeenshire.gov.uk or 01467 
538222 during office hours. 
 
All previous Trading Standards bulletins can be found on the Aberdeenshire 
Council website on the Trading Standards Scams Bulletin page.  
 
Follow us on Facebook at 
https://www.facebook.com/TradingStandardsAberdeenshire 
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