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Dementia
Support Service

Cwm Taf Care & Repair have been commissioned by MTCBC
& RCTCBC Supporting people to provide an intensive
Casework Service in partnership with key organisations that
proactively address the housing needs of people who live
with dementia and their carers across Cwm Taf.

The service will aim to:

@ Avoid crisis situations that can arise when the home
of a person with dementia is unfit or unsuitable for their
needs and which can hasten a move into hospital or
residential care.

@® Reduce the response times taken when urgent repair
work is needed to the home of a person with dementia
by having detailed knowledge of that home e.g. type
and make of central heating boiler etc.

® Have detailed knowledge of the support network of
the person with dementia to make it easier to respond
to potential crisis situations.

@ Ensure that those with dementia and their carers have
access to detailed information on housing matters
when and where appropriate e.g. on first being diagnosed.

@ Support the client to remain living at home with

greater independence




