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Emergency
Non-

emergencyScenario:

You see someone with a crowbar attempting to
break into your next door neighbour’s house .

You come home from school and notice that
someone has damaged and vandalised your local
park.

You realise that your phone has been stolen out
of your bag while you weren’t looking.

You see two people fighting with weapons on a
busy highstreet.

You drive past a car crash which has just
happened. No one is hurt but the cars are
stopped on a dangerous bend on a busy road.

You notice a bank transaction from two weeks
ago that you don’t recognise and think you’ve
been the victim of fraud.

The crime is in progress so it’s an emergency.

No one is in danger and the crime isn’t happening now so it’s not an emergency.

No one is in danger and the crime isn’t happening now so it’s not an emergency.

The crime is in progress and could lead to serious violence - call 999.

The position of the cars could lead to a large disruption or further crashes - call 999.

Because the crime isn’t in progress it’s not an emergency. Report it as a non-
urgent crime and the police / banks will help you to get your money back.


