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Number 5 of the 12 frauds of Christmas — Courier Fraud

Watch out for courier fraud this festive season. Your bank or the police will never
ask you to move your money to a different account or send someone to your
home to collect bank cards or other valuables such as gold bullion.

Preventing fraud

Watch - Courier Fraud Warning: Stay Wise, Don't Compromise

Together,

Find out more by visiting our website at Advice about fraud | Kent Police and _
also from the Home Office at Stop! Think Fraud - How to stay safe from scams let’s stop

scammers,
Have you been aSked If you have been a victim Remember, ABC:

of any type of scam,

to Withd raw CaSh by then contact your Bank
the pOI ice? immediately, which you

can do by calling 159
and reporting to Report
Fraud at Reporting cyber
crime and fraud or
phishing attempts -
Report Fraud or call 0300 123 2040.

w never Assume

w never Believe
This is a scam.

The police or your bank will never:
» ask for your bank details or PIN

» ask you to transfer or withdraw and handover sums
of money

e send a courier to collect your bank cards, cash or PIN

w always Confirm

Kent

If you are unsure about a call or visitor you have received:
« Don't give out any personal or financial information. CO Untl—"
» Hang up or close your front door to check the caller’s identity. Council

« If they phoned you, wait 10 minutes before you use the phone kent.gov.uk
again (or use a different telephone) in case they stay on the line.

»
« Contact their company yourself or dial 101 for the police — do not
call a number they have provided. T RA D I N (
* Report suspicious activity straight away.
ﬁ Report & non-urgent crime online www. kent. police.uk/report STA N D A R D S

Ke nt Talk to us on LiveChat — available 24/7 www.kent.police.uk/ contact
In an emergency, if crime is in progress o life is in danger call 999
= If you have a hearing or speech Impalrment, use our taxtphone service 18000,
N Police O text us on 999 if you've pre-registered with the emengency SMS service,

www kent.poticeukc [ B3

Report a non-urgent crime online www.kent.police.uk/report
Talk to us on LiveChat — available 24/7 www.kent.police.uk/contact
In an emergency, if crime is in progress or life is in danger call 999

If you have a hearing or speech impairment, use our textphone service 18000.
Or text us on 999 if you've pre-registered with the emergency SMS service.

www.kent.police.uk ﬂ g



https://www.youtube.com/watch?v=mWCDpIvQuWg
https://www.kent.police.uk/advice/advice-and-information/fa/fraud/
https://stopthinkfraud.campaign.gov.uk/
https://www.reportfraud.police.uk/reporting-a-fraud/
https://www.reportfraud.police.uk/reporting-a-fraud/
https://www.reportfraud.police.uk/reporting-a-fraud/
https://www.reportfraud.police.uk/reporting-a-fraud/
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Number 6 of the 12 frauds of Christmas — Romance Scams

Over £106M was lost to romance fraud last year.

Unsure if the person you are talking with is real? Try reverse image searching
their profile photos to see if they are used elsewhere online.

Preventing fraud

Find out more at - Romance Fraud | Action Fraud TDgethEI",

For more about fraud visit our website at Advice about fraud | Kent Police and

let's stop

also the Home Office at Stop! Think Fraud - How to stay safe from scams scammers,

If you have been a victim of any type of scam, then contact your Bank Remember, ABC:

immediately, which you can do by calling 159 and reporting to Report Fraud at
Reporting cyber crime and fraud or phishing attempts - Report Fraud or call

0300 123 2040.
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REALLY KNOW -
WHO YOU'RE Kent 2%
TALKING TO" e County
ROMANCE FRAUD IS ON THE RISE 3y .: coUncII

w never Assume

w never Believe

w always Confirm

DO YOU

kent.gov.uk

SRS STANDARDS

Report a non-urgent crime online www.kent.police.uk/report
Talk to us on LiveChat — available 24/7 www.kent.police.uk/contact
In an emergency, if crime is in progress or life is in danger call 999

If you have a hearing or speech impairment, use our textphone service 18000.
Or text us on 999 if you've pre-registered with the emergency SMS service.

www.kent.police.uk ﬂ g


https://www.actionfraud.police.uk/romance-fraud
https://www.kent.police.uk/advice/advice-and-information/fa/fraud/
https://stopthinkfraud.campaign.gov.uk/
https://www.reportfraud.police.uk/reporting-a-fraud/
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Number 7 of the 12 frauds of Christmas — Gift Card Fraud

Preventing fraud

Watch out for unsolicited callers claiming you need to purchase gift cards to
pay a fine or bill.

Additionally, criminals will contact you impersonating a family member or Together,
friend with a time sensitive bill to pay and state how they desperately need |Et'5 StDD

your help and could you buy a gift card and send them the number.
sCammers,

For more about fraud visit our website at Advice about fraud | Kent Police
and also the Home Office at Stop! Think Fraud - How to stay safe from Remember, ABC:
scams

w never Assume

If you have been a victim of any type of scam, then contact your Bank
immediately, which you can do by calling 159 and report it to Action Fraud

at www.actionfraud.police.uk or call 0300 123 2040. w M BE“EVE

I Confi
What is gift card fraud? W always Confirm

Gift card scams start with a call, text, email, WhatsApp or social media message. Kent
Scammers will say almost anything to get you to purchase gift cards — like Google Play,

Apple, Steam, iTunes, or Amazon cards. CO U n tg

= 50 , 25
% Councll

kent.gov.uk
Together, let's stop scammers - Remember, ABC

’
Never Assume
If you get a message from anyone claiming to be a friend or family

member, or someone claiming to be from a reputable organisation such

as HMRC, a bark, or the police, and you are asked to purchase any gift cards —
STOP! — it will be a scam.

Never Believe

Scammers will often daim it is an emergency and typically invent a time-critical
reason as to why they need you to help them, they need to pay an urgent bill,
for exampbe. They will often pull at the heartstrings and say you are the only
person they can turn to.

Always Confirm
Protect yourself by trying to speak to the person who you think is asking for the gift

card directly or in person — For example: if it is the bank, find the official contact
number on your bank card, recent statement or ring 159 and speak with them.

Reporting a scam
If you think you or someone you know

has been a victim of a scam report

it immediately to Action Fraud online
actionfraud.police.uk or over the

phone 0300 123 2040.

For more information and advice visit
kent.police.uk/fraud or email KFAS@ecis.police.uk

Report a non-urgent orime online www.kent.police.uk/ report

K t Talk to us on LiveChal — available 24/7 www kent.police.uk/contact
e n In an emergency, if crime is in progress or life is in danger call 999
P I = If yeou have a hearing or speech impairment, use our textphone service 18000,
olice Or text us on 999 If you've pre-registered with the emergency SMS service,
www.kent.police.uk n E E

Report a non-urgent crime online www.kent.police.uk/report

K e I‘It Talk to us on LiveChat — available 24/7 www.kent.police.uk/contact
In an emergency, if crime is in progress or life is in danger call 999
I - If you have a hear_ing or speech im_pairment_, use our textphone service _18000.
PO IC e Or text us on 999 if you've pre-registered with the emergency SMS service.

www.kent.police.uk ﬂ g


https://www.kent.police.uk/advice/advice-and-information/fa/fraud/
https://stopthinkfraud.campaign.gov.uk/
https://stopthinkfraud.campaign.gov.uk/
http://www.actionfraud.police.uk/
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Number 8 of the 12 frauds of Christmas — Charity Fraud

Thinking about giving to charity this Christmas? Do not let your money end Preve“tlng frau d
up in a criminal’s pocket.

The risk of fraud should not put you off giving to charities but you should be Tﬂgether,

vigilant and make sure you are giving safely. Iet'S Stﬂp

See - Steps to safer giving - Donate with Confidence scammers,

For more about fraud visit our website at Advice about fraud | Kent Police .
and also the Home Office at Stop! Think Fraud - How to stay safe from Remember, ABC:
scams

w never Assume
If you have been a victim of any type of scam, then contact your Bank

immediately, which you can do by calling 159 and report it to Action Fraud w never BE”E"JE
at www.actionfraud.police.uk or call 0300 123 2040.

w always Confirm
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DONATION

Report a non-urgent crime online www.kent.police.uk/report
Talk to us on LiveChat — available 24/7 www.kent.police.uk/contact
In an emergency, if crime is in progress or life is in danger call 999

If you have a hearing or speech impairment, use our textphone service 18000.
Or text us on 999 if you've pre-registered with the emergency SMS service.

www.kent.police.uk ﬂ g



https://donatewithconfidence.campaign.gov.uk/
https://www.kent.police.uk/advice/advice-and-information/fa/fraud/
https://stopthinkfraud.campaign.gov.uk/
https://stopthinkfraud.campaign.gov.uk/
http://www.actionfraud.police.uk/

