Free British Sign
Language (BSL)
Training Courses

How Bolton College
Can Support Your
Organisation

Bolton Community College offers FREE
British Sign Language (BSL) courses
for eligible staff working in front-line
public services.

Our qualified and experienced tutors
can provide practical and engaging
training for staff who regularly work with
customers and members of the public.

We offer a range of British Sign
Language courses, which can be tailor-
made to meet the specific needs of your
organisation and your staff.

Training can also be delivered in-house
at your workplace, provided that a
suitable training room is available.

Our training can help your staff to:

* Communicate more confidently and
effectively with Deaf and hard-of-
hearing people

* Develop practical British Sign
Language skills

¢ Provide a more inclusive and
accessible customer service

* Build confidence when
communicating with and supporting
Deaf people

Interested in training for your
organisation?

For further information, available
courses, or to discuss
tailor-made in-house training,
please contact:

Joanne Kay
Lecturer in British Sign Language and Deaf Awareness

joanne.kay@boltoncc.ac.uk




