
The role of a Coordinator
As a Coordinator, you help create safer, stronger communities by
bringing neighbours together and encouraging positive action. You
make a real difference where you live.

Your role is flexible — shape it around your time, skills and community
needs. Learn more at ourwatch.org.uk

WATCH
Keep your community informed and safer.

Share trusted crime prevention and safety
information.
Encourage alertness and reporting
concerns to appropriate agencies.
Promote home, personal and online
security.
Signpost helpful advice and resources.
Encourage neighbours to look out for each
other.

CONNECT
Build community spirit and bring people
together.

Welcome new members and residents.
Help neighbours get to know one
another.
Share local news, events and
opportunities.
Link with police, councils and local
organisations.
Listen and signpost residents to support.

ACT
Inspire positive action in your community.

Encourage involvement in activities like
crime prevention and litter picks.
Promote Neighbourhood Watch
campaigns.
Celebrate successes and inspire others to
get involved.
Share ideas to help strengthen
Neighbourhood Watch.

MAKING IT A SUCCESS
No experience needed — just a desire to
make a difference!

Great Coordinators are:
Friendly and approachable
Good communicators
Reliable and inclusive
Passionate about their community
Willing to learn and support others
Active within their networks

SUPPORT FOR YOU
You'll have access to:
Knowledge Hub — guidance and resources.
Members' Area — manage your scheme.
Training — workshops and webinars.
National campaigns and ready-made materials.
Coordinator network — share ideas and learn.
Local support — from Associations, MSAs and
Area Coordinators.

Together, through Watch, Connect, Act, we're building safer, stronger and more
connected communities.

TIME COMMITMENT
This role fits around your life.

Most Coordinators give just 1-3 hours a month.
Some months you'll simply share a few
updates; others you might attend a local
meeting or event.

You decide what works for you and your
community.



The role of a Coordinator
As a Neighbourhood Watch Scheme Coordinator, you play a vital role in creating
safer, stronger and more connected communities. By bringing neighbours
together, sharing trusted information and encouraging positive action, you help
make a real difference where you live.

Every scheme is different, so your role can be shaped around your time, skills and
your community's needs.

WATCH
Help your community stay informed, aware and
safer.

Share trusted crime prevention and community
safety information.
Encourage neighbours to stay alert and report
concerns to the appropriate authorities.
Promote home, personal and online security.
Signpost residents to helpful advice and
resources.
Encourage neighbours to look out for one
another.

CONNECT
Bring people together and strengthen
community spirit.

Welcome new members and residents.
Encourage neighbours to get to know and
support one another.
Share local news, events and opportunities.
Build links with local police, councils and
community organisations.
Listen to residents and help signpost them to
support where needed.

ACT
Inspire positive action in your community.

Encourage local involvement in community
activities including crime prevention, litterpicks.
Promote Neighbourhood Watch campaigns and
activities.
Celebrate community successes and encourage
others to volunteer or get involved too!.
Share your ideas and experiences to help shape
and strengthen Neighbourhood Watch.

MAKING IT A SUCCESS
You don't need previous experience—just a desire
to make a positive difference.

Great Coordinators are:
Friendly and approachable.
Good communicators.
Reliable and inclusive.
Passionate about their community.
Willing to learn and support others
Active within their networks.

SUPPORT FOR YOU
As a Coordinator, you'll have access to:

The Knowledge Hub for guidance and resources.
The Members' Area to manage your scheme.
Training, workshops and webinars.
National campaigns and communication
materials.
A network of Coordinators to share ideas and
experiences.
Locally you can get support from your
Associations, Membership Support
Administrators (MSAs) and your Area
Coordinators.

Together, through Watch, Connect, Act, we're building safer, stronger and more
connected communities.

TIME COMMITMENT
This role fits around your life.

Most Coordinators give just 1-3 hours a month.
Some months you'll simply share a few
updates; others you might attend a local
meeting or event.

You decide what works for you and your
community.


