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Together, let’s
stop scammers

never ASSUME
Never assume a call, text or email 
is genuine. Criminals can easily 
obtain basic information about you.

never BELIEVE
Never believe a call, text or email 
is genuine – Criminals can ‘spoof’ 
official telephone numbers and can 
impersonate anyone.

always CONFIRM
Always confirm if the call, text or 
email is genuine – hang up calls 
and do not respond to messages. 
Contact organisations directly to 
confirm, do not use numbers 
supplied by the call, text or email.

Call 159
If you have paid money
or shared bank details,
contact your bank’s fraud
team straight away.

Call 159  for the bank hotline. 
This number connects you 
directly to your bank.

Reporting a scam
If you think you or someone you know has been a 
victim of a scam report it immediately to Report Fraud 
online reportfraud.police.uk or over the phone 
0300 123 2040

For more information and advice visit 
kent.police.uk/fraud or email 
KFAS@ecis.police.uk

FREE Interactive Fraud 
Awareness Event
Join us for an engaging, hands-on session 
designed to help you spot fraud, protect yourself, 
and stay one step ahead of scammers.

What to expect:
• Interactive fraud challange activities.
• Learn how to spot common scams including 

online and phone fraud, doorstep scams 
and romance scams.

• A talk from a Kent Police Fraud Prevention 
Co-ordinator.

Date: Thursday 19 March 2026

Time: 9.30am - 11.30am

Location: Singleton Village Hall, Hoxton 
Close, Ashford TN23 5LB


