T/Inspector 2200 Fern Spellman
Sergeant 1685 David Ebbs
ALCESTER NORTH TEAM

PC 2775 Ben Cole
PCSO 6327 Carolyn Davis
PCSO 6350 Brooke Avery
PCSO 6021 Matt Rippin
ALCESTER SOUTH TEAM
PC 410 Mark Savidge
PCSO 6111 Gary Johnson-Jones
PCSO 8195 Aadila Hussain

ALCESTER POLICE
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ALCESTER NORTH COVERING

STUDLEY, SAMBOURNE, HENLEY-IN-ARDEN,

CLAVERDON, WOOTTON WAWEN, MAPPLEBOROUGH GREEN
& TANWORTH-IN-ARDEN WARDS

ALCESTER SOUTH COVERING

ALCESTER, BIDFORD-ON-AVON, KINWARTON,
SALFORD PRIORS, ASTON CANTLOW & WELFORD-ON-AVON WARDS

Contact us: <]
Alcester.snt@warwickshire.police.uk
Alcester.south@warwickshire.police.uk
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Based at Alcester Police Station, The Safer Neighbourhood team’s primary roles are around crime
prevention, problem solving both long standing or emerging issues of community concern and
community engagement. We are supported at Alcester by colleagues from Patrol teams whose

role is to respond to incidents and investigate crimes that occur in the area 24/7. The SNT is
supervised by Inspector Fern Spellman who leads on Neighbourhood Policing for Stratford District
and Sgt Ebbs who also oversees neighbourhood Policing in the Shipston on Stour area. The

Alcester SNT currently consists of Police officers and Police Community Support Officers, and our
contact details are shown above.







How to make a silent 999 call

.: If you're in danger, call 999 and try to speak to the operator if you can, even by whispering. You

m® may also be asked to cough or tap the keys on your phone to answer questions.

L]
Call 999 from a mobile

.: If you don't speak or answer questions, press 55 or tap when prompted and your call will be

:. transferred to the police. The police will usually be able to find your location. If you don't press 55

my or respond, your call could be ended.

||
Call 999 from a landline.

Pocket Dial / Silent 999 Calls

:- We understand that accidents can happen, and occasionally calls can be made to 999 by mistake,

.: however, did you know if this happens you should stay on the line and tell us you're fine? We

:. know that most people’s first instinct would be to quickly hang up the call, but if you don'’t tell us
.: that you're OK, we have to spend time getting back in contact with you, to make sure that there
mmisn’t a real emergency. This can take up precious time and resources for our Call Handlers and
:I could even lead to officers being deployed un-necessarily. So please remember, if you or your

=u child accidently calls 999 — don’t hang up! Speak to the Call Handler and let them know it was just

:- mistake, they won’t be annoyed or angry, you will be helping them by letting them know officers

maren’t needed.

:. Prevent accidental 999 calls by adjusting phone settings, using screen locks, and educating

.: children, while knowing what to do if a call happens.

Preventive Measures




