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How to stop nuisance phone calls

Unwanted phone calls can be a real nuisance. This guide will help explain what to do if you're
plagued with unwanted calls and give tips on how to block them.

1. Report a nuisance call

If you are receiving nuisance calls or unwanted texts from a company or a number, there are a

range of organisations you can complain to.

These include the TPS, your phone operator, Ofcom (which covers silent and abandoned calls),

the Information Commissioner's Office and Action Fraud for scam calls.

Report a scam call
Report a scam call or text . Every complaint helps in the fight against scams

Report a scam call or text

The threshold at which the ICO is allowed to act has been lowered and they have the power to fine

companies up to £500,000 that break the rules on unsolicited texts and nuisance phone calls.

2. Register with the TPS

If you're receiving unsolicited phone calls, you should register with the Telephone Preference
Service (TPS).


https://www.tpsonline.org.uk/
https://www.ofcom.org.uk/make-a-complaint/complain-about-mobile-phone-or-internet-services/unwanted-calls-and-messages
https://ico.org.uk/make-a-complaint/
https://www.actionfraud.police.uk/
https://act.which.co.uk/page/77711/data/1?_its=eJwljktuwzAMRO_CtQyYskl9btBFN72AwYgyIsCVAVntJojPHjhZzmAe3jzgvyhEcChs1dthnnga5lnCEHziIXjB24SjWhzBwNGlZ4jQtn6iY8JASHxuUvW0i0MiWrS0nPqCbDU48TQm5oTBirigNCGtxKtYMCC9t3L762WvEB-g-6-UChHAQMtrbi23T0p3qTVvXwrx7TBwtPS963Xlo4N39ZPXC3gaOErP19z7cX6-ABkEQrk
http://www.tpsonline.org.uk/tps/index.html
http://www.tpsonline.org.uk/tps/index.html

The TPS is free to use and is a register which records your preference not to receive unsolicited

sales or marketing calls.

If you've registered with the TPS and still receive unwanted calls, you can make a complaint to the

TPS and it will investigate.

But the TPS doesn’t have enforcement powers so it can’t penalise the company responsible for

bombarding you with unsolicited calls.

Although the TPS is unable to prosecute, it does send complaints to the Information

Commissioner's Office (ICO) which has the power to act.

It's against the law for companies to make unsolicited phone calls to consumers who are

registered on the TPS without their clear consent.

It's worth noting that people have had mixed experiences after registering with the TPS. Some

notice a reduction in unwanted nuisance calls, while some say they still receive them.

KEY INFORMATION
Be wary of other companies promising to block nuisance calls

Some companies offering alternatives to the TPS and claiming to be more effective than it. But we

don't believe these additional registers provide extra benefit.

Some of these companies do no more than charge a fee for signing you up to the TPS - which you

can do yourself for free.

They might claim that they can deal with calls from withheld numbers, but BT told us they don't
have the information required to do this. It's also unlikely they'll be able to stop calls from

overseas.

3. Talk to your phone company

If you're still receiving harassing or unsolicited phone calls, you can talk to your phone company to
report the phone number. Most providers offer products, services and advice - much of which is

free - to block unwanted calls or reduce nuisance calls.

We've included some links to additional information from some of the UK's biggest phone

companies.


https://complaints.tpsonline.org.uk/Consumer/
https://complaints.tpsonline.org.uk/Consumer/

Talk to your phone company

Phone company Further information

BT Learn more about BT call protect
Sky Caller identity services

TalkTalk How do | manage nuisance calls?
Virgin media Block nuisance calls

If your phone company isn't listed above, you can check its website or contact its customer

services department to discuss what more it can do to stop nuisance phone calls.

4. Don't consent to be contacted

If you're registered with the TPS, third parties are not allowed to call you, but some companies still
do so.

Third party marketing is when your details are sold on to numerous other companies for marketing
purposes.

Look out for tick boxes that request consent for your details to be passed onto third parties, if you

do not want other companies to contact you, make sure you haven'’t ticked the box.

If you've consented to receive marketing from a specific company, then this organisation is

allowed to call you - even if you've registered with the TPS.

But companies must stop calling you if you explicitly ask them to. So, if you're receiving phone

calls which you find harassing, make sure you do request for them to take you off their call list.

KEY INFORMATION

trueCall38


https://www.bt.com/help/landline/calling-features-and-security/using-call-protect-with-digital-voice
https://www.sky.com/help/articles/caller-identity
https://help2.talktalk.co.uk/how-do-i-manage-nuisance-calls
https://www.virginmedia.com/help/landline/block-nuisance-calls

If you fill in a form and have to enter your phone number, you can use trueCall38.

Simply enter the phone number 0333 88 88 88 88 as your phone number, and if the company calls

a short, recorded message is played:

'trueCall38 is handling my calls. | prefer not to be contacted by phone, so please contact me via

my email address. Goodbye!'

5. Consider call blocking technology

Phone companies offer several services that can help block unwanted nuisance calls.

Some of these services are free but for some, monthly charges can apply and may vary

depending on what package you're signed up to.

Services include caller display, which shows you the number of the person calling; incoming call

blocking, which prevents selected numbers from getting through; and caller identification - or 1471.

In an ideal world it wouldn't be necessary to use call blocking equipment, but this can protect you

and older or vulnerable relatives from nuisance callers.

Systems cost between £40 and £120 and can be very effective. In a recent trial by Trading

Standards the trueCall system blocked 98% of unwanted phone calls.

Call 159 using a different phone if you receive a call claiming to be from your bank. This will put

you through to your bank's genuine customer service line.

WHERE TO REPORT

Protect others by reporting incidents like this.

Report suspicious texts you have received but not acted upon, by forwarding the original message to
7726, which spells SPAM on your keypad.

Report suspicious emails you have received but not acted upon, by forwarding the original message
to report@phishing.gov.uk

If you, or anyone you know, have been affected by this fraud or any other scam, report it to Action
Fraud by calling 0300 123 2040 or visiting www.actionfraud.police.uk

tradingstandards@royalgreenwich.qov.uk



http://www.truecall38.co.uk/index.html
mailto:report@phishing.gov.uk
http://www.actionfraud.police.uk/
mailto:tradingstandards@royalgreenwich.gov.uk

