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Protecting our communities #YousaidWeDid

Your Local Team
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PS Cat Fletcher 4704
PC Rhys McAllister 4441
PC Katie Dawson 223
PCSO 6596 Lynette Rose
PCSO Matt Suffolk 6387
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What matters to you

Road Safety around Schools

You Said: You have raised concerns relating to road safety, specifically surrounding our local primary schools. This includes driving at
excess speed for the location, inappropriate road use and dangerous parking.

We have:
We have completed active patrols at each of the primary school within the beat. We have offered advice where appropriate and have
also completed enforcement for those found to repeatedly contradict traffic regulations.

Retail Crime — Belvoir Shopping centre and Whitwick Retail Park.

You Said: We are aware that local businesses are being subject to theft which includes repeat offenders targeting certain stores. Due to
the upcoming festive season, we will maintain this priority throughout the next priority period.

We Will: We will complete targeted operations in the area, working with colleagues in CCTV to target those causing harm and repeat
offenders.

We will work with our local enforcement teams and our Safer Streets officers to identify those committing offences and seek convictions
and long-term orders to enable officers to take robust action.

Licensing concerns

You Said:
We are aware of issues associated with licensing. This includes underage sales, sales of illegal produce and associated criminality.

You Said: We have received an increase in the number of issues reported, associated with licensed premises in the area. This includes
both public houses and retail stores.
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Burglaries During Darker Nights — Help Keep Your Home Safe

As we approach the darker nights and daylight hours become shorter, burglars can take advantage of the increased
darkness to target homes.
Here are a few simple steps to help protect your property:

- Ensure all doors and windows are locked, even when you are at home.

- Use timer switches on lights to make your property appear occupied.

- Keep keys, wallets, and valuable items out of sight and away from doors and windows.
- Consider installing CCTV/Video Doorbells, and security lighting where possible.

- Trim hedges and shrubs that could provide cover for offenders.

- Look out for your neighbours and report any suspicious activity.

Signs to watch out for may include unfamiliar people hanging around residential streets, individuals looking into
properties, or vehicles repeatedly driving around an area without obvious reason.

If you witness suspicious activity, please report it. In an emergency, or if a crime is in progress, always call 999. Non-
emergency information can be reported via 101 or through our online reporting channels.

Community Engagements

Drop in and meet the beat team sessions

Monday 9th November 18:00 - 19:00 Subway, Marlborough Square, Coalville
Saturday 14th November 11:00 - 12:00 Belvoir Shopping Centre, Coalville
Thursday 26th November 16:00 - 17:00 The Marlene Reid Centre

What have we done #YouSaidWeDid

The start hate crime week PCSO Rose and PC Dawson attended the LGBTQ+ Community
Safety Workshop at the Century Theatre, Coalville.

The event provided an excellent opportunity to engage with members of the LGBTQ+
community, partner agencies and support organisations, helping to strengthen relationships
and promote community safety across North West Leicestershire.

As neighbourhood officers, we are committed to listening to the concerns of all members of
our community and ensuring everyone feels safe, respected and supported. Events such as
this help us better understand the challenges faced by different communities, raise awareness of available support services, and
encourage the reporting of hate crime and hate incidents.

Hate crime has no place in our communities. We encourage anyone who experiences or witnesses hate-related behaviour to
report it so that appropriate action can be taken and support provided.

Thank you to everyone who attended and to the organisers for hosting such a valuable event. Working together helps us build
safer, stronger and more inclusive communities for all.
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Anti-social behaviour involving young people
We are receiving an increased number of reports regarding groups of youths gathering in the
town centre, including the Belvoir Shopping Centre, Marlborough Square, and McDonald's areas.

While it is positive to see young people socialising and enjoying their time with friends, anti-social
behaviour will not be tolerated. We have received reports of issues including nuisance behaviour,

cycling through pedestrian areas, and members of the public being subjected to rude or

Please be aware that reports are being made to the police and will be investigated. Where individuals are identified, they can expect a

visit from local officers and, where appropriate, further action may be taken.

We would also ask parents and guardians to know where their children are and what they are doing. The town centre is a busy

environment, and riding bikes through pedestrianised areas can pose a risk to both riders and members of the public.

We want everyone to be able to enjoy the town centre safely and respectfully. We will continue to patrol these locations and work with

partner agencies to address any concerns raised by the community.
Coalville Town Centre Policing Update
Two men have been arrested following a series of incidents in Coalville town centre on 27 October 2026.

The incidents included reports of shop theft, assaults on retail staff, public order offences, assaults on police officers, and criminal

damage.

Following the incident, both men attempted to run from the area but were quickly located and detained by officers. A number of Coalville

Neighbourhood Policing Team officers and Response Officers from D Shift assisted in bringing the incident to a safe conclusion.

Several people involved, including store staff, security and police officers, sustained minor injuries. Thankfully, none of the injuries are

believed to be serious and everyone involved is safe and recovering well.

We recognise the impact that this type of behaviour has on local businesses, staff, shoppers and the wider community. Retail workers

should be able to carry out their jobs without fear of violence, threats or abuse.
We don’t come to work to be assaulted.

Tackling retail crime remains one of Coalville Town Centre's policing priorities, and we will continue to work closely with businesses and

partner agencies to identify offenders, support victims and take positive action against those responsible.

We would like to thank the staff, witnesses and officers involved for their assistance.

Confidence Survey Your Views Survey

f North West Leicestershire Police @ leics.police.uk/local-policing/
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