
Keep Your
Money Safe

E a c h  m o n th  we  se e

m a ny  i n c i d e n t s  o f

f rauds te r s  ta rg e t i n g

our  res i d e n t s  i n  a n

a t te mpt  to  d e f raud

th e m .  W e ’ re  wo rk i n g

h a rd  to  preve n t  th is

a n d  suppo r t  vu l n e ra b l e

v i c t i ms  o f  f raud  o r

sc a ms .  By  f o l l ow i n g

our  t ips  a n d

e n c oura g i n g  f a m i ly ,

f r i e n ds  a n d  c o l l e a gues

to  d o  so  to o ,  you  c a n

re duc e  th e  r isk  o f

b e c o m i n g  a  v i c t i m .

D e te c t ive  C h i e f  I nspe c to r

A n to ny  L e a d b e a t te r  

Sur rey  P o l i c e  &  

Sussex  P o l i c e  

E c o n o m i c  C r i m e  U n i t

L as t  ye a r ,  Sussex  P o l i c e  sh a re d  a  wa rn i n g  w i th  res i d e n t s  a b out  a  c a r

pa rk i n g  f i n e  sc a m  wh i c h  was  c i rcu l a t i n g  n a t i o n a l ly .  

 

E as t  Sussex  res i d e n t s  repo r te d  b e i n g  ta rg e te d  by  th e  sc a m ,  wh i c h  was

re c e ive d  as  a  tex t  m essa g e ,  c o n ta i n i n g  a  l i n k  wh i c h  d i re c te d  m o to r is ts  to

a  c o nv i n c i n g  c opy  o f  th e  c oun c i l  we bs i te  to  pay  a  suppose d  unpa i d  f i n e .  

 

C h i c h es te r  D is t r i c t  C oun c i l  h ave  th is  m o n th  repo r te d  to  Sussex  P o l i c e

th a t  th ey  h ave  b e e n  m a d e  awa re  o f  a  s i m i l a r  sc a m  reques t i n g  i m m e d i a te

paym e n t  o f  a  P e n a l t y  C h a rg e  N o t i c e  (P C N ) ,  d i re c t i n g  pe op l e  to  a  s i te

s i m i l a r  i n  appe a ra n c e  to  th e i r  own  c oun c i l  we bs i te .  R e c ip i e n t s  a re  b e i n g

th re a te n e d  th a t  th e i r  l i c e n c e  w i l l  b e  revo k e d  i f  th e  c h a rg e ,  t yp i c a l ly  £20 ,

is  n o t  pa i d  i m m e d i a te ly .

 

P C Ns  a re  issue d  by  p l a c i n g  a  

n o t i c e  o n  th e  c a r 's  w i n dsc re e n  o r  

by  b e i n g  h a n d e d  to  th e  d r ive r .  

F i n es  a re  n eve r  issue d  by  tex t  

m essa g es .  I f  you  d o  re c e ive  o n e ,  

p l e ase  b e  wa r y  a n d  repo r t  i t  to  

A c t i o n  F raud  o r  f o rwa rd  i t  f o r  f re e  

to  7726 ,  so  your  prov i d e r  c a n  

i nves t i g a te  th e  o r i g i n  o f  th e  tex t  

a n d  a r ra n g e  to  b l o c k  o r  b a n  th e  

se n d e r  i f  i t ’s  f oun d  to  b e  

m a l i c i ous .

Y ou  c a n  a lso  repo r t  a  sc a m  tex t  us i n g  a  sc re e nsh o t  o r  sc re e n  re c o rd i n g

a n d  th e n  se n d i n g  i t  to  repo r t@ph ish i n g .g ov .uk  
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As  th e  sum m e r  se aso n  k i c ks  o f f ,  m a ny  f a m i l i es  a n d  i n d iv i dua ls  a c ross

Sussex  a n d  Sur rey  a re  b o o k i n g  h o l i d ays  o r  p l a n n i n g  d ays  out  a t  c o n c e r t s

a n d  f es t iva ls .  U n f o r tun a te ly ,  f rauds te r s  a re  a lso  prepa r i n g  –  ta rg e t i n g

pe op l e  th roug h  i n c re as i n g ly  soph is t i c a te d  h o l i d ay  a n d  t i c k e t  sc a ms .  F ro m

f a k e  a c c o m m o d a t i o n  l is t i n gs  to  n o n -ex is te n t  f es t iva l  passes ,  i t 's  c ruc i a l

to  s tay  a l e r t .

H o l i d ay  f raud  i nvo lves  sc a m m e r s  a dve r t is i n g  f a k e  t rave l  d e a ls  –  suc h  as

h o l i d ay  h o m es ,  pa c k a g e  d e a ls ,  o r  f l i g h t s  –  th a t  d o n ’ t  ex is t .  V i c t i ms  o f te n

o n ly  re a l ise  th ey ’ve  b e e n  sc a m m e d  wh e n  th ey  a r r ive  a t  th e  a i rpo r t  o r

h o l i d ay  h o m e  a n d  d isc ove r  n o th i n g  h as  b e e n  b o o k e d .

T i c k e t i n g  f raud ,  o n  th e  o th e r  h a n d ,  se es  c r i m i n a ls  se l l i n g  f a k e  o r  n o n -

ex is te n t  t i c k e t s  to  h i g h -d e m a n d  eve n t s  suc h  as  c o n c e r t s ,  spo r t i n g

m a tc h es  o r  th e a t re  pe r f o rm a n c es .  V i c t i ms  o f te n  f i n d  out  to o  l a te  th a t

th e i r  t i c k e t s  a re  wo r th l ess  o r  d o n ’ t  ex is t .
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TOP TIPS TO STAY SAFE
Use  T rus te d  P rov i d e r s :  B o o k  h o l i d ays  th roug h  reputa b l e  c o mpa n i es  th a t

a re  m e m b e r s  o f  A B T A  o r  A T O L .  Buy  t i c k e t s  o n ly  f ro m  o f f i c i a l  b ox  o f f i c es

o r  auth o r ise d  rese l l e r s .

C h e c k  th e  W e bs i te :  D oub l e -c h e c k  we b  a d d resses  –  f rauds te r s  o f te n

m i m i c  we l l -k n own  s i tes .

B e  c au t i ous  o f  susp i c i ous  l i n ks  pro m is i n g  te mpt i n g  h o l i d ay  d e a ls  o n l i n e

o r  o n  so c i a l  m e d i a .  

D o  so m e  rese a rc h  f i r s t  to  c h e c k  th a t  th e  c o mpa ny  is  l e g i t i m a te ,

espe c i a l ly  i f  you  h ave n ’ t  use d  th e m  b e f o re .  

W h e n eve r  poss i b l e ,  pay  w i th  a  c re d i t  c a rd ,  wh i c h  o f te n  o f f e r s  g re a te r

p ro te c t i o n  f o r  o n l i n e  purc h ases .  

I f  your  e m a i l  a c c oun t  is  c o mpro m ise d ,  your  h o l i d ay  b o o k i n g  c ou l d  b e  to o .  

M a k e  su re  your  e m a i l  passwo rd  is  s t ro n g  a n d  un ique .

E n a b l e  two -s tep  ve r i f i c a t i o n  wh e n  poss i b l e  to  fur th e r  pro te c t  your

d e ta i ls .

Avo i d  P ressure  T a c t i cs :  S c a m m e r s  o f te n  t r y  to  c re a te  a  f a lse  se nse  o f

urg e n cy .  T a k e  your  t i m e  a n d  d o n ’ t  rush  i n to  a  purc h ase .

T h e  r ise  o f  o n l i n e  m a rk e tp l a c es  a n d  so c i a l  p l a t f o rms  h as

m a d e  i t  e as i e r  f o r  c r i m i n a ls  to  pose  as  l e g i t i m a te  se l l e r s .

W i th  c o nv i n c i n g  rep l i c a  we bs i tes  a n d  f a k e  rev i ews ,  m a ny

o f  th ese  sc a ms  a re  h a rd  to  spo t .  V i c t i ms  n o t  o n ly  l ose

m o n ey  –  o f te n  hun d re ds  o r  eve n  th ousa n ds  o f  poun ds  –

but  a lso  h ave  to  d e a l  w i th  th e  d is t ress  a n d  d isappo i n tm e n t

o f  c a n c e l l e d  p l a ns .

Sussex  P o l i c e  a n d  Sur rey  P o l i c e  h ave  se e n  a  s te a dy

i n c re ase  i n  repo r t s  to  A c t i o n  F raud  o f  th ese  sc a ms  dur i n g

pe a k  t rave l  a n d  eve n t s  se aso ns .  

I n  a  re c e n t  Sur rey  c ase ,  a  g e n t l e m a n  i n  h is  60s  f ro m

W a l to n -o n -T h a m es  l os t  ove r  £ 1 ,000  to  a  sc a m  c o mpa ny

pos i n g  as  a  l e g i t i m a te  h o l i d ay  f i rm  wh i l e  a  c oup l e  f ro m

Burg ess  H i l l  i n  Sussex  se n t  £4 ,000  to  a  c o mpa ny  wh o

we re  n o t  A T O L  re g is te re d ,  l os i n g  out  o n  th e  h o l i d ay  th ey

h a d  b e l i eve d  h a d  b e e n  b o o k e d .
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WHAT TO DO IF YOU’VE BEEN SCAMMED

REPORT IT TO ACTION FRAUD VIA WWW.ACTIONFRAUD.POLICE.UK OR
CALL 0300 123 2040.
CONTACT YOUR BANK IMMEDIATELY ON 159 

STAY ALERT, STAY INFORMED, AND ENJOY A SAFE AND SCAM-FREE
SUMMER.
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S a f e  Spa c e  Sussex  is  a n  o n l i n e  d i re c to r y  o f  v i c t i m  suppo r t  se r v i c es  se t  up  by  P o l i c e  &

C r i m e  C o m m iss i o n e r ,  K a t y  B ourn e  O B E .  

T h e re  a re  a  num b e r  o f  suppo r t  se r v i c es  a n d  f raud  re l a te d  eve n t s  i n  your  a re a ,  so m e  o f

wh i c h  c a n  b e  a t te n d e d  v i r tua l ly ,  l is te d  i n  th e  eve n t s  se c t i o n .  C h e c k  i t  out  h e re :

h t tps : / /www.sa f espa c esussex .o rg . uk/a b out -d i f f e re n t - t ypes -o f -c r i m e/ f raud/  

T h e  S a f e  Spa c es  S c h e m e  was  se t  up  to  f o rm  a  n e two rk  o f  l o c a t i o ns  a c ross  th e  c oun t y

o f f e r i n g  a  sa f e  spa c e  f o r  pe op l e  to  g o  to  i f  th ey  f e e l  th re a te n e d  o r  a t  r isk  o f  h a rm .    

M o re  i n f o rm a t i o n  a b out  th e  sc h e m e  a n d  h ow  to  s i g n  up  to  b e c o m e  a  sa f e  spa c e  c a n  b e

f oun d  i n  th e  a t ta c h e d  l e a f l e t ,  o r  o n  th e  we bs i te :  

h t tps : / /www.sa f espa c esussex .o rg . uk/sa f e -spa c e -sc h e m e/b e c o m e -a -sa f e -spa c e/

F o r  Sur rey  suppo r t ,  p l e ase  v is i t :  h t tps : / /v i c t i m a n dw i tn essc a re .o rg . uk/ f i n d -se r v i c es

FRAUD PREVENTION IN THE COMMUNITY – IS THIS A VOLUNTEERING
ROLE FOR YOU?
W e  a re  l o o k i n g  f o r  vo lun te e r s  to  j o i n  our  ex is t i n g  V o lun te e r  F raud  P reve n t i o n

P ro g ra m m e  i n  2025  i n  a n  exc i t i n g  n ew ly  d eve l ope d  ro l e  as  C o m mun i t y  E n g a g e m e n t

vo lun te e r s .  T h e  vo lun te e r s  w i l l  wo rk  a l o n gs i d e  our  S a f e r  N e i g h b ourh o o d  T e a ms  b ase d

i n  l o c a l  P o l i c e  s ta t i o ns ,  d e l ive r i n g  f raud  preve n t i o n  a dv i c e  a n d  gu i d a n c e  to  th e

res i d e n t s  o f  Sur rey .

T h is  w i l l  i n c lud e  e n g a g i n g  w i th  th e  pub l i c  i n  a  va r i e t y  o f  d i f f e re n t  se t t i n gs  suc h  as

d e l ive r i n g  f raud  prese n ta t i o ns  a n d  a t te n d i n g  eve n t s/k ey  l o c a t i o ns  to  h a n d  out  f raud

preve n t i o n  l i te ra tu re  a n d  prov i d e  a dv i c e  a n d  e duc a t i o n  to  th e  pub l i c  e .g .  f a rm e r s

m a rk e t s ,  c o m mun i t y  c e n t res ,  l i b ra r i es  e tc .

I f  you  f e e l  th is  is  so m e th i n g  th a t  you  wou l d  l i k e  to  b e  i nvo lve d  w i th ,  p l e ase  c o mp l e te

th e  app l i c a t i o n  wh i c h  w i l l  b e  ava i l a b l e  f ro m  T hursd ay ,  31  Ju ly  h e re :

h t tps : / /www.su r rey .po l i c e . uk/po l i c e - f o rc es/su r rey -

po l i c e/a re as/c a re e r s/c a re e r s/vo lun te e r i n g/  

https://www.safespacesussex.org.uk/safe-space-scheme/become-a-safe-space/
https://victimandwitnesscare.org.uk/find-services
https://www.surrey.police.uk/police-forces/surrey-police/areas/careers/careers/volunteering/
https://www.surrey.police.uk/police-forces/surrey-police/areas/careers/careers/volunteering/
https://www.surrey.police.uk/police-forces/surrey-police/areas/careers/careers/volunteering/

