SENGUARD: Your Questions Answered
What is SENGUARD and how does it help protect people online?
SENGUARD is a free app for your phone or tablet that protects you from online scams before they can do harm. It checks links and websites in real time, blocking dangerous sites before they load and warning you about suspicious ones so you can decide for yourself. It was built in Scotland specifically for the people scammers target most.
How do I download and get started?
Download SENGUARD from Apple and Android. Open the app and follow the setup steps on screen, which takes a couple of minutes. You don't need any technical knowledge and the app explains everything as you go.
Is it available on both Apple and Android devices?
Yes. SENGUARD is available to download on both Apple and Android (links go to the respective app stores).
What information does the app have access to on my phone or tablet?
SENGUARD checks links before you tap them and inspects the content purely to spot the patterns scammers use. It does not read or store your passwords, banking details, text messages, emails or your photos. The only personal information we hold is what you give us when you create your account and we never sell it.
How is my privacy protected?
Privacy is built into how SENGUARD works. The checking happens on your own device wherever possible and the only thing sent to us is an anonymous threat signature, which works like a fingerprint of a suspicious website without including anything about you. There is no advertising in the app and your information is never sold or shared for marketing.
Does the app monitor my online activity?
No. SENGUARD checks whether a link or website is dangerous in the moment, then moves on. It keeps no history of the websites you visit and there is no tracking of what you do online.
What happens if SENGUARD identifies a suspicious website or potential scam?
If a site is dangerous, it is blocked before it even loads and you'll see a clear message explaining why. If something looks suspicious but isn't certain, you'll see a warning and can choose whether to continue. In testing so far, when SENGUARD raised an alert users stopped 97.7% of the time. This tells us the warnings are clear enough that app users act on them.
Is the app suitable for people who are not particularly confident with technology?
That's exactly who we built it for. SENGUARD has been running in live testing since 2024 and in that time not a single person uninstalled the app. Once it's set up, it works quietly in the background so there's nothing you need to remember to do.
Does it affect the performance or battery life of my device?
SENGUARD is deliberately lightweight and designed to run without getting in your way. If you ever did notice an issue, you can contact us directly through the app and we'll help.
Are there any permissions the app needs to work?
We recommend allowing SENGUARD to have permission for accessibility and VPN. This is solely for the purposes of allowing SENGUARD to protect you effectively online.  

