
Keep Your 
Money Safe

E a c h  m o n th  we  se e

m a ny  i n c i d e n t s  o f

f rauds te r s  ta rg e t i n g

our  res i d e n t s  i n  a n

a t te mpt  to  d e f raud

th e m .  W e ’ re  wo rk i n g

h a rd  to  preve n t  th is

a n d  suppo r t  vu l n e ra b l e

v i c t i ms  o f  f raud  o r

sc a ms .  By  f o l l ow i n g

our  t ips  a n d

e n c oura g i n g  f a m i ly ,

f r i e n ds  a n d  c o l l e a gues

to  d o  so  to o ,  you  c a n

re duc e  th e  r isk  o f

b e c o m i n g  a  v i c t i m .

D e te c t ive  C h i e f  I nspe c to r

A n to ny  L e a d b e a t te r  

Sur rey  P o l i c e  &  

Sussex  P o l i c e  

E c o n o m i c  C r i m e  U n i t

R epo r t  F raud  is  th e  n ew

se r v i c e  run  by  th e  C i t y  o f

L o n d o n  P o l i c e  i n  respo nse  to

cyb e r  c r i m e  a n d  f raud .  R epo r t

F raud  rep l a c e d  A c t i o n  F raud

a n d  th e  N a t i o n a l  F raud

I n te l l i g e n c e  Bure au  o n

T hursd ay ,  4  D e c e m b e r  2025 .
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T h e  se r v i c e  i n c lud es  eve r y th i n g  f ro m  h ow  repo r t s  a re

m a d e  us i n g  a  n ew  R epo r t  F raud  hub

(www. repo r t f raud . po l i c e . uk/ ) ,  to  h ow  repo r t s  a re  th e n

a n a lyse d ,  a n d  h ow  v i c t i ms  a re  suppo r te d .

T h e  n ew  R epo r t  F raud  hub  h as  n ow  rep l a c e d  th e  ex is t i n g

A c t i o n  F raud  s i te  h oweve r  th e  hub  w i l l  c o n ta i n  a  l i n k  to

th e  n ew  repo r t i n g  to o l  f ro m  th e  l a n d i n g  pa g e .  Auto -

re d i re c t s  re m a i n  i n  p l a c e  f o r  a t  l e as t  th e  n ex t  s ix  m o n ths

m e a n i n g  use r s  se a rc h i n g  f o r  o r  c l i c k i n g  o n  A c t i o n  F raud

l i n ks  w i l l  b e  re d i re c te d  to  R epo r t  F raud .  

I f  you  h ave  b e e n  a  v i c t i m  o f  cyb e rc r i m e  o r  f raud ,  te l l  th e

po l i c e  us i n g  th e  R epo r t  F raud  se r v i c e  v i a :

www. repo r t f raud . po l i c e . uk/  o r

C a l l  0300  123  2040.  

I f  you  a re  vu l n e ra b l e ,  e l d e r ly  o r  h ave  b e e n  a  v i c t i m  o f

ro m a n c e  f raud ,  p l e ase  c o n t i nue  to  repo r t  to  Sur rey  P o l i c e

o r  Sussex  P o l i c e  o n  101 .  I f  a  c r i m e  is  i n  a c t i o n  o r  i n  a n

e m e rg e n cy ,  p l e ase  c a l l  999 .

https://www.reportfraud.police.uk/
http://www.reportfraud.police.uk/
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Holiday fraud: stay one step ahead
when booking your next break
W i th  th e  f es t ive  se aso n  b e h i n d  us ,  J a nua r y  is  o n e  o f  th e  m os t  popu l a r  t i m es  o f  ye a r

f o r  pe op l e  to  b o o k  th e i r  h o l i d ays .  U n f o r tun a te ly ,  i t  is  a lso  a  t i m e  wh e n  h o l i d ay -

re l a te d  f raud  c a n  i n c re ase .

W e  c o n t i nue  to  b e  awa re  o f  repo r t s  o f  v i c t i ms  l os i n g  s i g n i f i c a n t  sums  o f  m o n ey  a f te r

b o o k i n g  h o l i d ays  th a t  n eve r  ex is te d ,  o r  a f te r  b e i n g  d e f raud e d  by  c r i m i n a ls

i mpe r so n a t i n g  we l l -k n own  b o o k i n g  we bs i tes ,  suc h  as  b o o k i n g .c o m .  F rauds te r s  a re

b e c o m i n g  i n c re as i n g ly  c o nv i n c i n g ,  but  th e re  a re  c l e a r  wa rn i n g  s i g ns  to  l o o k  out  f o r .

F rauds te r s  use  a  va r i e t y  o f  ta c t i cs  to  exp l o i t  pe op l e  se a rc h i n g  f o r  a  b a rg a i n  o r

b o o k i n g  i n  a  hur ry .  But  by  f o l l ow i n g  th is  f raud  preve n t i o n  a dv i c e ,  you  c a n  re duc e

your  r isk  o f  f raud  a n d  b o o k  your  n ex t  t r ip  w i th  c o n f i d e n c e .

B e  a l e r t  to  th e  f o l l ow i n g :

F a k e  o n l i n e  a dve r t s ,  ph ish i n g  e m a i ls  a n d  tex t  m essa g es  o f f e r i n g  h o l i d ays  a t  pr i c es

th a t  se e m  to o  g o o d  to  b e  t rue .

S to l e n  i m a g es  o f  h o te ls ,  v i l l as  o r  apa r tm e n t s ,  c op i e d  f ro m  g e nu i n e  we bs i tes  a n d

reuse d  i n  f a k e  l is t i n gs .

P ressu re  to  pay  i n  unsa f e  ways ,  suc h  as  c ash ,  c r yp to cur re n cy ,  o r  b a n k  t ra ns f e r s

v i a  m o n ey  t ra ns f e r  se r v i c es  (e .g .  W es te rn  U n i o n  o r  M o n eyW ise ) ,  wh i c h  m a k e

re fun ds  ex t re m e ly  d i f f i cu l t .

F a k e  f l i g h t  b o o k i n gs  –  v i c t i ms  m ay  o n ly  d isc ove r  th e  f raud  wh e n  th ey  a r r ive  a t  th e

a i rpo r t  a n d  a re  to l d  th e i r  t i c k e t s  a re  n o t  va l i d .

Top Tips to Stay Safe When Booking

L o o k  f o r  t rus te d  l o g os

C h e c k  th a t  t rave l  c o mpa n i es  d isp l ay  A B T A  a n d  A T O L  l o g os  o n  th e i r  we bs i tes  a n d

ta k e  t i m e  to  ve r i fy  th e m .

P ay  sa f e ly

Use  a  c re d i t  c a rd  wh e reve r  poss i b l e  as  i t  o f f e r s  g re a te r  pro te c t i o n  f o r  o n l i n e

purc h ases .  D e b i t  c a rds  a re  sa f e r  th a n  b a n k  t ra ns f e r s  o r  c ash .

S top .  T h i n k .  F raud .

T a k e  t i m e  to  rese a rc h  th e  c o mpa ny ,  re a d  i n d epe n d e n t  rev i ews ,  a n d  n eve r

f e e l  rush e d  i n to  m a k i n g  a  paym e n t .

              B e  c aut i ous  w i th  m essa g es

              I f  you  re c e ive  un expe c te d  e m a i ls  o r  tex ts  a b out  h o l i d ay  d e a ls  o r  b o o k i n g          

              pro b l e ms ,  d o  n o t  c l i c k  l i n ks  o r  d own l o a d  a t ta c h m e n t s .  R epo r t  susp i c i ous   

              e m a i ls  to  repo r t@ph ish i n g .g ov .uk  a n d  tex ts  to  7726 .

C h e c k  we bs i te  se cur i t y

E nsu re  th e  we bs i te  a d d ress  b e g i ns  w i th  h t tps : / /  a n d  sh ows  

a  l o c k e d  pa d l o c k  sym b o l .

mailto:report@phishing.gov.uk
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KEEPING OUR COMMUNITIES SAFE FROM FRAUD

Sur rey  P o l i c e  a n d  Sussex  P o l i c e

d e l ive r  ta i l o re d  f raud ‑preve n t i o n

ta l ks  f o r  g roups  wh o  m ay  b e  a t

i n c re ase d  r isk  o f  sc a ms  o r  f raudu l e n t

a c t iv i t y .  Our  spe c i a l is t  te a ms  prov i d e

c l e a r ,  pra c t i c a l  gu i d a n c e  o n  s tay i n g

sa f e  o n l i n e ,  re c o g n is i n g  c o m m o n

sc a m  m e th o ds ,  a n d  pro te c t i n g

pe r so n a l  i n f o rm a t i o n .

T h ese  sess i o ns  c a n  b e  d e l ive re d  i n

pe r so n  a n d  i n c lud e  P owe rP o i n t

p rese n ta t i o ns ,  i n f o rm a t i o n  s ta n ds ,

a n d  oppo r tun i t i es  f o r  a t te n d e es  to

ask  ques t i o ns .  T h roug h  th is

e n g a g e m e n t ,  we  a i m  to  bu i l d

c o n f i d e n c e ,  i n c re ase  awa re n ess ,  a n d

h e lp  our  c o m mun i t i es  s tay  sa f e r  f ro m

f raud .

I f  you  o r  your  o rg a n isa t i o n  f e e l  th a t

you  c ou l d  b e n e f i t  f ro m  h av i n g  a  f re e

ta i l o re d  f raud  preve n t i o n  i n  pe r so n

e n g a g e m e n t ,  p l e ase  c o n ta c t  Sur rey  

P o l i c e  a n d  Sussex  P o l i c e  d i re c t ly  o n

Sussexa n d Sur reyF raud P reve n t i o n E n g a g e m e n t s@su r rey .po l i c e . uk  f o r  fur th e r

i n f o rm a t i o n .

mailto:SussexandSurreyFraudPreventionEngagements@surrey.police.uk

