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Age UK Croydon Referral Form 
Please fill in this referral form and email the completed form to croydonpic@nhs.net. 
Once we have received the form our team will aim to process the referral within 3 working days. However please note we are not an emergency service, and it may take up to 4 weeks to contact the client for assessment.

   Essential Criteria (please tick):           Client Contact Details:
	☐	Capacity to engage
	
	Name: 

	☐	Over 50
	
	DoB:

	☐	Living in and registered with a Croydon GP
	
	Address: 

	
	
	
	Telephone Number: 

	
	
	
	Email: 



Please tick all services that the client is interested in receiving information about from Age UK Croydon:
*see details of each service on Page 2
	☐	Befriending
	☐	Community Activities and Groups

	☐	Gift of Friendship
	☐	Information & Advice

	☐	Personal Independence Coordinator Service
	☐
	Personal Safety Service (Falls Team)

	☐	Memory Tree Cafe
	☐	Live Love Later Life



Consent
	
Client’s consent obtained for referral into Age UK Croydon:  Yes ☐  No ☐	

Client/Referrer signature………………………………………………………………………………………………

In signing this form, you consent to the information on it being stored by Age UK Croydon in accordance with our Data Protection and Confidentiality policies




Please indicate any risk identified below:☐ No Known Risks


Home Environment:
☐ Pets 
☐ Smoker 
☐ Hoarding/clutter 
☐ Mobility/risk of falls 

☐ No known risks



Other Factors:
☐ Isolation  
☐ Safeguarding concerns
☐ Communication barriers



Health / Wellbeing:
☐ Mental health  
☐ Substance use  
☐ Cognitive issues  
☐ Self-neglect









Additional Information:(e.g. Next of Kin, significant health conditions, client situation)










Age UK Croydon Overview of Services 

Age UK Croydon is a dynamic and accomplished charity within the voluntary sector. Its primary mission is to reach, involve, support and connect people so they can age well in Croydon. The organisation offers a range of services, including social activities, health and nutrition programs, and support for those facing challenges related to ageing. By fostering a sense of community and providing essential resources, Age UK Croydon aims to empower older people to lead fulfilling and active lives, ensuring they remain engaged and supported within their local community.

	Befriending



	Age UK Croydon have an established befriending service providing one-to-one befriending for older people in their home or over the phone.
Please note this service is unable to work with individuals who have unmanaged mental health and/or drug/alcohol dependency 

	Gift of Friendship




	We are now launching a new and exciting Gift of Friendship (GoF) Programme to run alongside our existing face to face and telephone befriending service.
The GoF programme will offer a new additional person-centred companionship service where volunteers and older people are matched to reduce loneliness and isolation together. The service is person centred and dependent on the goals of the individual which could include, going for a walk, going shopping, attending activities or helping an older person to build or regain confidence in going out and about and developing more social connections.
Please note this service is unable to work with individuals who have unmanaged mental health and/or drug/alcohol dependency

	Information & 
Advice




	Our Information and Advice service is open to all adults over the age of 50 living in the London Borough of Croydon, including those with care and support needs, regardless of their health condition or disability, and their families, carers and professionals working with them.
Our trained Advisers can help you with topics such as social care, guidance on care homes, welfare benefits checks, Attendance Allowance, Council Tax Support, Housing Benefit, Pension Credit, transport concessions and more

	Personal Independence Coordinator Service (PIC)



	Our Personal Independence Coordinators (PICs) work in a person-centred way, helping people identify their own goals to regain independence and live the life they want to live.
PICs provide critical links between health and social care services and wider community support networks, helping people feel more in control of their own health and wellbeing. Examples include improving a person’s mobility, reducing social isolation, solving problems in the home, sorting out finances, linking up with health/social care professionals, learning a new skill and returning to a hobby they previously enjoyed. 
PICs work with people for a defined amount of time (typically 8–16 weeks), depending on need and complexity, so they can set themselves specific goals to achieve.
Please note this service is unable to work with individuals who have unmanaged mental health and/or drug/alcohol dependency

	Personal Safety Service (Falls)



	Our Personal Safety Service aims to help older people who have fallen or are at risk of falling at home, by identifying and helping to reduce risks and hazards and to promote independence in the home. Following our risk assessment we can arrange for additional stair rails, grab handles and other aids to be supplied and fitted, free of charge. 

	Community Activities 




	At Age UK Croydon, we run a wide range of engaging activities to help people stay connected, active, and supported. From games and chat sessions, knitting and crochet, and exercise classes to shared reading groups, tech support, and our uplifting community choir, there’s something for everyone. Many of our activities are available both in person and online, ensuring that everyone can take part in a way that suits them.

	Live Love Later Life
	Live Love Later Life promotes physical and mental wellbeing by addressing some of the preventable risk factors that contribute to ill health, falls and immobility.
We do this by providing a range of sessions such as exercise classes and talks. Our sessions are delivered in care homes or online.

	Memory Tree Cafe
	Memory Tree Café is for people living with dementia and their carers to come together and enjoy a welcoming and stimulating social environment. Memory Tree Cafe provide regular sessions with activities for people living with dementia and their carers.
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