The digital information bank to help locate
vulnerable missing people.

Safe and Found Online is a simple, secure way to help police locate a
vulnerable person more quickly if they go missing. The digital forms follow the
nationally recognised Herbert Protocol and Forcer Protocol.

Herbert Protocol: A scheme aimed at reducing harm to people living with
dementia by enabling swift access to essential details that help police locate
them quickly.

Forcer Protocol: Designed to protect service veterans, active military
personnel and reservists who go missing.

How it works
« Complete the relevant online registration form with key information

« Details such as a recent photo, routines, medication and places they may be drawn to can be
stored safely and securely.

» If the person goes missing, the police can access this information immediately to help focus
the search.

Why register?
« Faster searches - vital details are already prepared should an emergency occur.
« Reassurance for families — peace of mind knowing you’ve taken a proactive step.

« Supports emergency services — gives officers the information they need to provide the best
possible response and act without delay.

Who can sign up?

« Anyone caring for a person with dementia.

« Veterans, serving military personnel and reservists.
« Individuals can also register themselves.

« There is no cost and registration only takes a few minutes.

To register visit: safeandfoundonline.co.uk



