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Where we work 
Castlefields, Ditherington, Mount Pleasant, Herongate & Bagley 
  Team email:  cb.snt@westmercia.police.uk 	 	 
Team Sergeant: PS 2460 Parke 
Safer Neighbourhood Officer: PC 2636 Tom Rogers   
Safer Neighbourhood Officer: PC 2706 Sheena Bryant  
Police Community Support Officer: PCSO 6667 Angie Newson 
Police Community Support Officer: PCSO 6301 Karen Blakemore
 
Upcoming police surgery events 
 
These events are a fantastic opportunity for you to speak to your local police officers in person to explain and discuss any concerns you might have, please join us for the below events. 
 
Tue 3rd 15:00 Mount Pleasant Shops (Surgery)

Wed 4th 12:00 Sydney Avenue (Engagement van)

Thu 5th 12:00 Morrisons daily (Surgery)

Thu 12th 11:00 Wingfield Gardens (Engagement van)

Fri 13th 15:30 Greenfields Rec (Surgery)

Sat 14th 15:30 Mount Pleasant Shops (Engagement van)

Sat 21st 11:00 Wingfield Gardens (Surgery)

Sun 22nd 10:00 Sydney Avenue (Engagement van)

Mon 23rd 15:30 Greenfields Rec (Surgery)

Tues 24th 15:30 Morrisons daily (Engagement van)

Sun 29th 10:00 Sydney Avenue (Surgery)

Mon 30th 11:00 Morrisons daily (Engagement van)

We apologise for missing some of the events last month, unfortunately due to some sickness and operational demand we were unable to attend. Should we miss any in the future, please contact us directly to discuss any matters that you had attended for.


Crime Statistics 
 
Current statistics on calls to police and crime recording for your neighbourhood can be found at www.police.ukI if you have any concerns or wish to discuss any of these further, please contact us. 
 
The crime map on West Mercia police website shows that during August 2026, 54 crimes were recorded in the area covered by Castlefields and Bagley SNT, during the same month in 2025 there were 53 recorded crimes.

There were 8 recorded anti-social behaviour in August 2026 whilst there was 14 in August 2025. Please contact us via email or phone should you have any concerns regarding this, please contact us via email or phone should you have any concerns regarding this, although we might not be the most appropriate agency to help you, we can certainly assist with putting you in touch with appropriate support.

Speeding Concerns
 
Road safety concerns, in particular speeding, are consistently raised by our local communities. If you are concerned about speeding in your area, then this can be raised with either your local parish/town council or your local Safer Neighbourhood policing team. 

Some of the team have been recently trained on a new TruCam device which is an advanced handheld speed laser and traffic enforcement device that records in high definition and allows us to prosecute offenders without the need to pull them over. Please let us know where you would us to target with any information around times and dates where this is happening.

We currently have a fantastic group of volunteers who assist with a Community Speed Watch campaign in the area which we are hoping to grow this further, if you would like to be put in touch with them, please let us know. 




E-Scooters

Although e-scooters are available to buy, they are currently illegal to use on public roads, pavements, cycle lanes and pedestrian only areas unless they are part of a legal e-scooter loan scheme, of which there aren’t any within Shropshire, and therefore any use other than on private land with permission of the landowner is illegal.

E-scooters are currently classed as Personal Light Electric Vehicles (PLEVs) by the Government and fall under the same laws and regulations that apply to all motor vehicles in terms of requiring insurance, tax, MOT and licence and registration. 

There is no mechanism in place at the moment to obtain any of these for E-scooters so this requirement cannot be met, their use in public areas is illegal. Anyone found using them in public areas risks having their e-scooter seized by the police and being reported for driving offences.

Please do not buy them for children as Christmas presents! 

Electric bikes

In order to be used on our roads electric bikes (electrically assisted pedal cycles EAPCs) must meet specific criteria to be classified as an electric bike:

· Pedals must be in motion for the motor assistance to be provided
· The motor used must be of no more than 250 Watts (maximum continuous rated power)
· Electric assistance can only be provided to a maximum of 15.5 mph.
· The rider must be 14 years of age or over.

EAPCs can be ridden anywhere a regular bicycle is permitted including roads, cycle lanes, and bridleways, but cannot be ridden on pavements (unless specifically designed for cycling).

Modifying an electric bike and not adhering to the above laws can render it illegal for road use and any subject it to motorcycle or moped regulation.

Anyone found not adhering to these laws will be dealt with as appropriate.

Could you join us? 
 
West Mercia police are continuing to look for Special 
Constables to join as part-time, voluntary police officers. As a Special Constable you are fully trained, have full police powers, wear the same uniform and provide a vital role in making our community safer.
Applications can be made online via our website, or you can email 
  BOC.Specials@westmercia.police.uk for further information.
Ride Along Scheme 
 
Have an interest in policing? Thinking of a career in policing or simply wish to find out more about what we do? Our Ride Along Scheme gives you an opportunity to follow a police officer on shift. The aim of the scheme is for us to strengthen relationships with the public and help people understand more about what we do and how we police. 
There are two options available to apply for on our website: 
In-Person Ride Along 
You will accompany a neighbourhood police officer on patrol and experience first-hand their work to resolve issues or concerns in the local area. You'll get an insight into what it’s like to be a police officer on shift and an opportunity to experience an unrivalled view of front-line policing. 
Or our Virtual Ride Along Scheme lets you follow an officer’s shift remotely through live body-worn video, offering an accessible way to see policing in action from a police station. 
It provides a unique insight into how officers handle incidents and make decisions, while allowing more people at once to experience neighbourhood policing in a safe and controlled environment. 

Top Dogs cards
This is a West Mercia initiative, there are 56 unique cards to collect which is based on the game Top Trumps, each card is based on a West Mercia police dog with a photograph, stats and a fun fact about each one. The goal of these cards is to get children to build friendly connections with police officers, if you see us, please come and ask for a card! 


As always, if you have and queries or concerns, please contact us, one of the team will respond if you email into the team basket which is cb.snt@westmercia.police.uk 
 

Your Safer Neighbourhood Team. 
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