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Dear Residents,

I am writing to you today regarding reporting of Crime and Anti- Social behaviour which may be affecting your local area. 
We understand it can be daunting talking to the police, but we are here to help you.

You can report any crime or suspicious behaviour which you believe to be happening where you live this can include anything from off road bikes, groups causing ASB, suspicious vehicles, or drug use.

Below are the ways in which you can contact the police -
You can telephone 101 or (999 in an emergency).
You can report online via our Live chat:  https://www.westmidlands.police.uk/contact/af/contact-us-beta/contact-us/  or for general inquiries, you can email contactus@west-midlands.pnn.police.uk
You can report anonymously via CrimeStoppers: Anonymous tel: 0800 555111.
Hearing or Speech Impairments: Use the textphone service on 18001 101 for non-emergency calls. (For emergencies, pre-register with the emergency SMS service and text 999 or use 999 BSL for British Sign Language interpretation).

While you cannot report crimes on social media, you can follow us on our West Midlands Police Twitter platform (@HalesowenWMP) and Facebook for updates.

WMnow is a free email alert service operated by West Midlands Police, designed to keep residents informed about local crime, police activity, and community safety updates. You can receive crime updates and receive notifications about vehicle crime, burglaries, anti-social behaviour, and other incidents in your neighbourhood. You can also Opt to include updates from agencies like local councils, the fire service, and Action Fraud.

To sign up visit the WMnow Website: Go to www.wmnow.co.uk or members.wmnow.co.uk to access the sign-up page.
You can also contact your local Neighbourhood policing team direct by email and telephone as below (non-emergency):

You can telephone 101 and dial extension 8523012 or you can email: 
HalesowenNHT@westmidlands.police.uk 
Please don’t be afraid to report anything you are concerned about or if we can be of any other assistance please get in touch.
Yours faithfully
PCSO Hall 32088
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